OCHOBHbIe OLLUOKU

O6wme pekomeHpaumm

Llenwn 3BOHKa

OTcyTCcTBUE SHEPrETUKU

Cnune nHdopmaumnm

"A" nogxop,

HeymeHne obpaboTaTb BO3paxeHune

Mpopaxa ToBapa no TenedgoHy BMECTO
Ha3Ha4eHuna BCTpe4n

ObocHoBaHMe Lenn 3BoHKa 1
nocnegyolias naysa, garoiias
BO3MOXXHOCTb CEKpeTapio Bo3paxaTb

PQSFOBapI/I BaTb CTOA
Pa3FOBapl/IBaTb yn bibasicb

OaTtb BpemMA Ha TO, 4YTOObI pa33BOHUTLCA
N NOOHATb 3HEepPreTuky

JIMNP - nuuo, npuHumalroLwlee peweHns

[Hobutbca coegnHeHnuns c JINPom
Monyy4nTb COK3HUKA B NULE CEKpeTaps

OOroBOpuUTbCA O BCTpe4ye

anIBeTCTBVIe, camonpe3eHTauus, uelib 3BOHKa

YT0 Bbl XOTENN? f/

Pa3sroBop c cekpeTtapemM

Mpoaaxa NHHOBaALMOHHOIO UHTEpPHeT-
cepBuca. CKpunT ucxopasiero 3BoHka

TexHuka "O6xon yepes
LleHHOCTb"

Mpumep ananora

TunndHble BOMNPOCHLI 1 BO3paKeHnA

BbiwnuTte Bce no SﬂeKTDOHHOVI noyTte

Hac 310 He nHTepecyeT

CoeaunHnTe MeHsi ¢ YENOBEKOM, KOTOPbI ABNsiETCS
OTBETCTBEHHbLIM 32 MApKETUHIOBOE pa3BUTUE B
Ballen KoMNaHum

Mbl npegocTaBnseM UHCTPYMEHT ANA MOHUTOPUHIa coumarnbHOro
Megua, 1 Hawnmm knueHtamu yxe asnawTtca "MEPEYHNCITEHUNE
SHAYNMBIX KITMEHTOB" n pag gpyrmx KpynHbiX opraHmsaumn. A
3BOHIO 15 TOro, YToObl HA3HA4YMTh BCTPEYY, HAa KOTOPOW
nraHUpyo pacckasaTb, Kak Balla KOMNAHUKD CMOXET C MOMOLLbHO
MOHUTOPUHIa coumanbHbiX Megna yBenuintb ahPeKTUBHOCTb
paboTbl C KNMMEHTAMM U TEM CaMbIM YBENUYUTL Npogaxu/

3 PEKTUBHOCTb MapPKETUHIOBLIX akuuii. CKkaxute, C KeM 1 JOKeH
neperoBopuTb N0 AaHHOMY BOMpPOCY?

-4 Bac cnywato

- 3opaBcTBYMTE, 3TO KOMNaHus "..."?

- [la, Bce BepHO

- MeHs 30ByT ..., koMnaHusa "HASBAHNE
KOMIMAHWI"

(BO3MOXXHO HECKOJIbKO BapnaHTOB
dpasbl MeHemxepa--->)

CneuunanbHas TexHuka "O6xon
yepes LieHHOCTb"

Mbl npoBOAMM coumanbHOE UccrnegoBaHue no Bonpocy
KITMEHTOOPUEHTUPOBAHHOCTY KoMNaHui B cpepe "HASBAHUE
COEPbLI". 310 no3sonut koMnaHuam Bawero npocunsa 6onee
rny6o NoHATb NOTPEOHOCTU M XKenaHus Balmx KNMeHToB, 4YTo
No3BONUT B pe3ynbTaTe MOBbICUTb MAapKETUHIOBYI0 3EKTUBHOCTb
Bawero 6usHeca. MiccnegoBaHne He TpebyeT oT Bawewn komnaHum
HUKaknx BrioxeHnn. OBbIYHO 3a AaHHbIA BONPOC OTBEYaeT
MapKETUHIOBLINA OTAEM, CKaXUTE Kak 9 MOTy C HAM COeaUHUTBCA?

HUKOIJA He omeeuyamb "Mbl XOTEJIN Bbl
MNPEANIOXXUTE BAM"

CKOPEE BCEIO 6ydem crnedosamb 90
camonpeseHmauyuu

-Peyb norigeT 0 BO3MOXHOM coTpyaHudecTtse. Llenb moero
3BOHKa - HAa3Ha4YNTb BCTPEYy Ha KOTopoun Mbl Bonee
noapoBHO pacckaXem Kak UCNonb3yo Hall CEpBUC Balla
opraHuM3auusi CMOXeT NPOBECTM MOHUTOPUHI COLManbHbIX
Meauna v BbISSBUTb MHEHUS KIMEHTOB O TOM MM MHOM
npoaykTe unu ycnyre, kak pe3ynbTaT y Bac byget
chopmMupoBaHHaa NHPOPMALNIO O BHECEHMUM
HeobXoauUMbIX KOPPEKTUPOBOK B MapKETUHIOBOE pa3BuTue
komnaHun. IMeHHo 06 aTOM S 1 xo4dy noobuiaTbes ¢
BaLUMM OUPEKTOPOM MO MapKETUHIY (pyKoBOAUTENEM).
KctaTtu, kak ero 3oByT?

- Muxann MeaHoBuWY

- BOT 1 xopowo, coeanHanTte, s Ha NMUHUK

- Peub noiipet o npegoctaBneHun 6ecnnaTHOro AByxHeoenbHoro
OOCTyna K Hallemy CepBUCY, KOTOPbLINA yXXe 3a 3TOT Nepuoa MoxeT
NPVHECTU AONOMNHUTENbHbLIE NONOXUTENbHbIE (DUHAHCOBbIE
pesynbTaTthbl Ballei koMmnaHuu. 1 MHe Heo6XxoauMO YTOUYHUTL
HECKOMNbKO MOMEHTOB C Y€NOBEKOM, KOTOPbI NpUHUMaeT
peLleHns B BONPOCEe MapKeTUHIOBOro pa3BUTUA Ballein KOMMNaHuu.
MoackaxuTe, KCTaTh, Kak 30BYT ero?

JeByllika, Munas, Bce, YTO MHE HYXHO, - 3TO CMIPOCUTb, HYXXHO N1 eMy
Hay4YnTbCA B3aUMOZENCTBOBATb C KITMEHTaMM Taknm oOpa3om, YTOObl OHU
nokynanu euie 6onblue, NPUBOANIN CBOUX APY3€EN U PEKOMEHAO0BaNn Bally
KOMMaHWIo BCEM BOKPYT. A gymato onsa Hero 3To MHTepecHas Tema, Kak ero
30BYyT KcTaTn? [laBante-ka g ¢ HAM noobLLatchb, a MOTOM pacckaxy, Kak Bce
NpoLUNo, 1 Kakas Bbl MOSIOAEL, YTO MEHS K HeMy nycTtunu!

[eaTenbHOCTb Ballen KOMMNaHUM HaNPSIMyH CBA3aHa ¢
WHTEPHETOM M COLManbLHON akTUBHOCTBLIO B HEM, a Hawa
KOMMNaHUsA NpefocTaBnsieT UHCTPYMEHT, KOTOPbIN
No3BOMSET B3rMsAHYTb HA Bally NPOAYKTbI U yCRyru rnasamu
KITMEHTOB U MOHATb YTO MM HYXHO. [103TOMy peyb NONAET O
BO3MOXXHOM cOTpyaHudecTBe. CKaxuTe ¢ KeM S JOMKeH
roBopuTb MO AaHHOMY Bonpocy? KctaTtu, kak ero 3oByT?

He Bo3HukaeT, ecnu o6paboTaHO B caMOM
Hayane: peyvb NONaeT 0 BO3MOXHOM
coTpyaHuyecTBe, U 9 xoTen Obl yTOYHUTB...,
npexae vyem Bbicnatb Bam K1

- Bce yxe rotoBo B NUCbMEHHOM BuAe, 1
€AVHCTBEHHbIN BOMNPOC, KOTOPbIA MHE HYXHO
YTOYHUTb Y Ballero pykoBOAUTENS, HYXHO Nu
eMy 3TO B MpMHUUMNE, NO3TOMY COeAMHUTE MEHS
¢ HuM. Kak ero 30ByT?

MIMA, oTnnMyHO, elwe pa3 NoBTOPKOCh, pedb NoONAeT O
npegoctaBneHnn Bam 6ecnnaTHOro TeCTOBOrO
[oCTyna K CEpBUCY, KOTOPLIA MO3BOMUT BbISIBUTb
MHEHME BaLUMX KITMEHTOB O BaLLEn KOMMAHUU 1 ycryre
C NMOMOLLIbIO MOHUTOPUHIa coumnanbHelx Megua. Llenb
3BOHKA - YTOYHUTb, HY>XHO N1 BaM 3TO B NpuHUUNE.
PelleHne Bonpoca 3anMeT MUHYTY, U Mbl CMOXEM
C3KOHOMUTbL BpeMsi Apyr apyra. Kak Ha aTo cmoTpute?

MoxeTe, noxanyncrta, yTOYHUTb, KakK K

BaM 0BpALIATHCH? Hasbisaem Ums

- 4 npaBWBbHO NOHUMALD, YTO B Bally KOMMNETEHLMIO
BXOOMT NPUHATUE PELLUEHUI O CTpaTermm pasBuTus
Balwewn KomnaHum?

- PasymeeTc4, He nHTepecHo. Kakon, ckaxuTe,
MOXeT OblTb MHTEPEC, ECNX Ball AUPEKTOP HE
NOCMOTPEN, He BHEAPWI U He NOMy4nn pesynbTaTthbl?
Mos 3agada nokasblBaTb, €ro 3agaya oLueHUBaThb.
MoaTtomy coeanHuTe MeHsi ¢ HUM. OH y cebsi cenvac?

OT1nunyHo, IMA, nosacHio ewe pa3. Mbl coBeplueHHO 6ecnnaTtHo
npegocTtasnseM AByXHeAenbHbIN JOCTYN K UHCTPYMEHTY
MOHUTOPWHTIa coLmanbHbIX PecypcoB, KOHeYHas uernb
KOTOPOTO - MOHUMaHMWE KIUEHTOB, BbISIBIEHWE UX MHEHUI U Kak
pe3ynbTaTt yBennyeHne adPeKTUBHOCTU MapKeTUHra B LerioMm.
Ckaxwute, VIMA, B Bawen komnaHUu Bbl NN KTO-TO APYron
NPUHUMaeT peLleHns N0 MapKETUHIOBOMY Pa3BUTUIO?

- CkaxuTe, Kak s MOry K BaMm

06paALATHCH? Hasbieaem Nms

Yy BacC npearnoxeHne Kakoe-To?

A HaMm 3T0 BOOOLLE 3a4eM HYXXHO?

Camonpe3eHTaLu/|$|

Bbl nonyynMte MOLLHENLLINIA MapPKETUHIOBbLIN UHCTPYMEHT, NO3BOMSAOLWNIA
NPOBOANTE MOHUTOPUHT COLManbHbIX PECYPCOB MO BalLen KOMMaHuu,
KOHKypeHTaM, Npogykram, ycnyram. Hy>xHO 3TO Ansi Toro, 4To6bl pyKOBOACTBO
KOMMaHUN CMOrNO B3rNsSAHYTb HA HEE OOBEKTUBHO rnasamMu KIMeHToB, Npu
HeoOX0ANMMOCTN CKOPPEKTUPOBATL KYPC Pa3BUTUSA N NMONYYUTb
OOMONTHUTENbHYIO NPUOLINb BCIEACTBUE YETKOrO NOHUMaHMWs 3anpocoB
NoTeHUManbHbIX KIMIMEHTOB U NOCTOAHHON paboTkl ¢ HUMK. Ewle pas obpaliato
BHUMaHwue - 14 gHew Bbl NONb3yeTeChb CEPBMCOM BecnnaTHo, U Mbl NOAPOGHO
06BbACHAEM BCH TEXHUYECKYH CTOPOHY. He noHpaBuTCs - OTKaXkutechb B nobom
MOMEHT, TO €CTb HE TepsieTe HMYero. Tak KTO y BaCc OTBETCTBEHHbIN 3a
MapKeTUHroBoe pas3Butme?

- HAWUMU KnueHmamu si8JIsiiomcsi makue
[aTb kakon-nnbo cneumduryecknin KOMraHuu, Kak...

MNO3UTUBHBIA ANA KNMEHTa baKT - HAQCKOJIbKO £ 3Halo, 8bl sisrisdemechb

00HUM U3 nudepoes 8 ceoeli ompacisu

Mbl NpefocTaBnsiemM UHCTPYMEHT AN MOHUTOPUHTa
coumnanbHOro Meana, U HalWUMK KNMeHTaMu yxe siBNaTCs
"MEPEYNCIIEHME S3HAYNMBIX KITMEHTOB". Pe4b nonget o
npegocTaBfeHny Bam AByXHedenbHOro 6ecnnatHoro goctyna

HAa K CEpPBUCY, BO BPEMSI KOTOPOIO Bbl CMOXETE MOHSATb, YTO 3TO,
Kak UM Nomnb30BaThCs U MPOTECTUPOBaTL €ro Ha pearnbHbIX
3anyckax, KoTopble y)e CMOryT NpUHecT! BaM nepsble
pesynbTaTtbl. CKaXxuTe, KaKON-TO aHanornyHbIi cepBuc
ncnonbayete yxe?

3opaBcTBYyiTE, MeHs 30BYT VIMA
MEHELXKEPA, komnanusa "HA3BAHNE
KOMIMAHWW". Y Bac eCcTb napy MUHYT
anga pasrosopa?

BapuaHThl

3BOHI0, 4TOObLI MpeagocTaBUTb

Llenb 3BoHKa

GecnnaTHbIN 4OCTYN K HaleMy cepBUcy

MOHUTOPUHIa counanbHbIX Meguna

CtpykTypa

Ykasatb Bbirogy ans JiMPa

3aBeplueHne pasroBopa,

OOroBOPEHHOCTb

Pacckaxute nogpobHee o Ballem

npeanoxeHmn

A Ham 3TO BOOGLLE 3a4EM HYXKHO?

PasroBop c JIlMNPom

3a c4yem 3maoeo y 8ac rnoseumcs
803MOXHOCMb...

mexHosiocuu, Komopakle rno3eosidam eam...

MpaBunbHO N 9 Bac NOHUMaLo, YTO
NoTeHUNanbHbI UHTEPEC K NCMONb30BaHUIO
OaHHOro cepBuca ectb?

- ﬂ‘a

- OTnu4yHo, TOrga npeanarato BCTPETUTbCH,
4yTObbI ¥ Bac 6bina BO3MOXHOCTb NOAPOOHO
NO3HAKOMUTBLCHA C CEPBUCOM, €r0 BbirogaMu u
MOHSATb, Kak ObICTPO M 3(PHEKTUBHO UM
nonbL30BaTbCA AN NONyYeHUss MakCUManbHbIX
pe3ynbTaTtoB. [leno B ToM, 4To n3yyeHue Kl c
3TOM MHopMaLumen 3anmMeT y Bac ropasgo
Bonblle BpemMeHu, NIcC y Bac MOryT
BO3HUKHYTb Bonpockl. Ckaxute, Hanpuvep, B
YyeTBepr BO BTOPOW NOMOBUHE AHS HACKOMbKO
ynobHo Bam 6ypet?

Pa3BepHyTbIn OTBET Ha 3TOT BOMPOC BeAeT K
BospaxeHuto JIMNMPa "A nogymato”. MoaTomy
CTOMT gaTtb YyTb Oonee pasBepHyTOe
NOBTOPEHME CMbICNAa 3BOHKA C yKa3aHUeM
BbIFO4 KIIMEHTA

Bbl nonyynMTe MOLHENLLINN MApPKETUHIOBbLIN MHCTPYMEHT,
NO3BOMSOLWUA NPOBOANTE MOHUTOPUHT COLMaNbHbIX
pecypcoB No Ballen KOMNaHWW, KOHKypeHTam,
npoaykTam, ycrnyram v tak ganee. HyxxHo 3To gns Toro,
4YTOObI PYKOBOACTBO KOMMAHUW CMOFIIO B3rfsiHYTh Ha Hee
00BEKTMBHO rnasamm KNMeHTOB, NPU HEOOX04MMOCTHU
CKOpPPEKTUPOBATh KypC pasBMTMSA 1 NONYYnTb
OOMNOSNTHUTENbBHYI0 NPUGLINbL BCNeacTBme
yBenuumeatwLwmxcs obbemoB npogax. Euwie pas
obpawato BHMMaHue - 14 gHen Bbl NONb3yeTech
cepBucoM BecnnaTHo, U Mbl NOAPOOHO 0OBLACHSIEM BCHO
TEXHUYECKYIO CTOPOHY. He MOHpaBMTCS - OTKaXUTECH B
nobo MOMEHT, TO ecTb He TepseTe Hu4ero. YTo
Tenepb MOXeTe ckasaTb?

- 9 nogymMato

CtaHpapTHbI BapuaHT 06paboTku npu - 0 UEM Bbl XOTUTE NOAYMaTh?

YCTaHOBJIEHNUN XOpOoLlero KoOHTakTa C

(OTBET MeHekepa) A NoHAM, Bbl MHE

ECIIM PA3IOBOP CO CIMELUUVAIIMCTOM

BCe paBHO BbIWINTE YEPHOBUK, A

NMOCMOTPIO 1 Nepeaam PyKOBOACTBY

LieNbio BbISABMEHNUS UCTUHHBIX NMPUYMH
COMHEHWIA U NpUBeaeHNs
KOHTpPaprymMeHTOB

- 9 nogymaito
- cornaceH, AymaTtb Hago Bceraa.
CkaxuTte, a 4YTO Bbl3blBaeT

A nogymato

BospaxeHus JIMNPa

Mbl u3apacxogoBanu Becb GlogxeT

Wcnonb3yem Apyryto aHanormyHyo cuctemy

S1 BAM caM nepes3BoHI0 (= "d nogymato")

[aBanTe, HO nono3xe

Pa3sroBop ¢ cekpeTapem

- 3opaBcTBYINTE, 3TO KOMNaHMs "..."?
- [la, Bce BepHO
- MeHs 308ByT ..., komnaHusa "HA3BAHVE KOMIMAHWIA"

Heo6XxoaMMOCTb NogymaTh?

- OnbIT NokasbIBaeT, YTO YeroBEK
06bIvHO roBopuT "a nogymar”, Korga He
BUONT SiBHOM Bbiroabl ans cebs. YTo
CKaxxeTe no NoBOAY BbIrOAHOCTU HaLLEero
npeanoXeHns Ans Bawen KomnaHum?

- Bbl Kak Bnagenew 6usHeca B rnybuHe
Oywun noHnMaeTe, 4TO YeM paHblle Bbl
HayHeTe, TeM Bornblle Nony4nuTe AeHer,
M NO3TOMY 51 YHECTHO U OTKPOBEHHO
npeanarai NOTpaTUTb eLle HEMHOrO
BPEMEHU M paccTaBUTb BCe TOYKWU Hap i,
NOTOMY UTO BUXY, YTO NPOEKT BaM
noTeHUunarnbHO MHTEpPEeCeEH, BepHO?

O6paboTka C Lenbio CABUHYTb pa3roBop
C MEPTBOWN TOYKU

-Xopouwwo. Npeanonoxum, Bbl TOYHO
3Hanu 6bl, YTO NPOEKT NPMHECET Bam
oXxugaemyto npuodbinb. [eHb 3a gHem. C
MOMEHTa BHeapeHus. Hackonbko Bam
ObIno 6bl MTHTEPECHO BHeApeHne
npoekTa B TakOM crny4yae?

B Takom cnyvyaem mory npeanoxmnts Bam
TECTOBOE BHEAPEHME HALLEro cepBuca, ero
nepBMYHOE MCMNONb30BaHME NMony4yeHne
nepBbIX pe3ynbTaToB. [locne 3Toro Bbl yxe
TOYHO CMOXeTe MPUHATb OKOHYaTENbHOE
pelleHne, 4To ckaxeTte?

MHTepecHo [a cornaceH

OT1nuyHo! B Takom cnydyae npeanarat npoBecTun
BCTpeyy, 4Tobbl Bonee aetanbHO BCce 0b6cyanTb + 5
noapobHO pacckaxy Kak MakcumarbHO 3dEKTUBHO
BHEJPUTb Hall CepBUC MMEHHO B Balel komnaHum.
Korga Bam 6yget yoobHo BcTpeTuTbes, B ueTBepr Bo
BTOPOW NOJSIOBMHE OHA CMOXeTe?

OK, pag 47O Bbl MOHSANM BECb NMOTeHUMan cpepbl MOHUTOPUHTa
coumanbHbiX Megva. B aTom cnyyae no3sonbTe S OTNPaBo Bam

OKCKMIO3MBHBIN  nogpo6HOe onucaHue Halero cepenca, ero Bbirog 1

OTnun4yHo, Torga No3BosbTe YTOYHUTL Y
BacC - Bbl UMEETE 3KCKMI3NBHOIO
npoBanaepa WUmnm e rotTosbl
paccMmaTtpuBaTb COTPYAHUYECTBO C
OPYrMMu, ecnu ycnoeus ans sac oyayt
©onee BbIrOAHLIMU?

MMETb 3anacHown BapunaHT

XopoLuo, B TakoM criy4ae no3BosbTe
YTOYHUTb Yy Bac napy MOMEHTOB 1S
TOro YToObl MOHATL, CMOXET NN Moe
npeanoxeHne O6bITb AN Bac 6onee

BblIroAHbIM. Bbl He npoTnB?

oTOBbI He npotue

KOHKYPEHTHOro npenmMmyuiecTea. Bengb Hukorga He 6y/:|,eT JINIHNM

OTnuM4YHO, NoAcKaXnTe, KakMe KpUTepUn SBnaTCS Ans
Bac Hamboree BaxHbIMK Npu paboTte ¢ nogobHoro
poaa cepBucomM? V13 OCHOBHbIX MOTY OTMETUTb
NpoCTOTa UCMNONb30BaHMWs, BO3MOXHOCTb
peTPOCNEKTUBbLI, KITMEHTOOPUEHTUPOBAHHOCTb
KoMMnaHun-npoBanaepa, a Takxe WwWupoTa

MCnosib3yemMblX peCypcCoB.

Bbl 3HaeTe, 1 cam Tak 4acTo roBOpHO, KOorga He BUXY
SIBHOW BbIrobl B NOTEHLMNANBHOM COTpyAHUYecTBE. A
0e3 o4yeBMaHON BbIroabl OM3HEC, caMn 3HaeTe, He
JenaeTtcs. YTo ckaxeTe No noBoAy BbIFOAHOCTU HaLlero
npeanoXxeHuna?

BcrnomHuTe, Korga Bbl Meanunu ¢
OEeACTBMAMMU, U NOTOM MPUXOAMNOCH
nnatuTb AOPOXKE

B Takom cny4yae npegnarato BCTPETUTLCS U Bbl
yBUOWTE KaK BHeAPEHUE Hallero cepeuca
no3sonuT Gonee NoapoGHO NOHATH
NoTpeBGHOCTH, MHTEPECHI U MHEHMWE BaLLMX
KNMeHTOoB. A 3TO, Kak Bbl 3HaeTe, KINo4YeBoi
dakT Ana nonyyYeHnss MakcMManbHoW NpuUGLINK.

- Mbl MOXeM NpoBecTn Tpu Mecsaua B
pasroBopax u oxuaaHusx. MNyctb aTo
Bpemsi fiydlle npuHeceT npakTU4eckme
pesynbTaTthbl. YTO ckaxeTe?

CornaceH

Mbl npoBOAMM coLManbHOE UccregoBaHme no Bonpocy
KNMNEHTOOPUEHTUPOBAHHOCTN KOoMNaHuin B cdepe "HASBAHUE
COEPbI" npu noddepxke "®oHOa...". 3TO NO3BONUT KOMMNAHUAM
Bawero npocdhunga 6onee rny6boko NOHATE NOTPEOHOCTY U XenaHmua
Bawwux knMeHTOB, 4TO B pe3yribTaTe NOBbICUT MapPKETUHIOBYIO
acppekTMBHOCTL Bawero 6usHeca. ViccnegoBaHue He TpebyeTt oT
Baluen koMnaHMM HUKaKUX BIIOXEHUN.

OObIYHO 3a AaHHbIV BOMPOC OTBEYaeT MapKeTMHIOBLIN OTAen,
CKaXuTe Kak S MOry C HAM COeAMHUTbLCA?

Bbl 4TO-TO NPeanoXuTb xoTuTE?

Kak s yxxe ckasan, peyb nongeT o npoBeaeHuun
coumanbHOro uccrnegoBaHusl, KOTOpoe NO3BONUT Bonee
noapo6HO NOHATbL NOTPEOHOCTM KIIMEHTOB.

Yxe cenvac Mbl NPOBENN UCCriegoBaHUE B Takmx
chepax Kak pecTopaHHbI BU3HEC, PbIHOK MHTEPHET-
KOMMepLUMN U MHOrue gpyrue.

B HUX NpyvHANU yyacTue Takue KOMMNaHuu Kak
"WokonagHuua", "MakgoHanbac", MHTEpHeT-
runepmapkeT "E5.ru" n mHorne gpyrue.

CoeanHnTe MeHsi ¢ OTAENOM MapKeTUHra u
npeaynpeauTe, 4Yto 3T0 3anMmeT OykBanbHO Napy MUHYT

Ecnu danbwe cnedyrom go3paxeHus,
mo oHu obpabamsigatomcs, ucxods U3
onucaHHbIX 8apuaHmos

MepeknioyeHune Ha JIMPa

Xopouo, Torga cerogHsa B TeveHme gHs
S BbILUMIO BCIO MHGopMaumio. Ha kakyto
NoyTy BbICbINaTb?

XOpOLLIO, TOrga 4yThb MNMo3XKe 4 BaMm
nepe3BOHKO N NOMOTy OTBETUTb Ha
BO3HUKLLUNE BOMPOCHI.

OT1nnyHo, a 3aBTpa cMoXxeTe ﬂOD,pO6HO

ukmyem rnoym
Hukmy y n3yunTb MHopMaumo?

[a (unu Hasbieaem damy, koeda usy4um)

Ecnu HasbiBaeT 06LLyl0 KopnopaTUBHYH,
BbISICHUTb, Kak OH CMOXeT
rapaHTUPOBAHO MONYYUTb U U3YYNUTb
NMMCbMO, Kakue NoMeTKn B NUCbME WM B
Teme Ons 3TOro caenaTsb.

PasroBop c JIMPom

£ XO4y HasHauUTb BCTPeYy, B paMKkax KOTOPOW Mbl MOKaXeM

Cnywato Bac

3aopascTBynTE, MeHs 30BYT "BALLE VIMA", komnaHus
"HASBAHVE KOMIMAHUW", ckaxunTte, Kak 9 Mory K Bam
obpawaTtbea?

Hasbisaem umsi

lMpuaTHo nosHakomuTbed, VIMA, BKkpaTue pacckaxy o Lenun moero 3BoHka: Mbl npoBoanm
coumanbHoe nccrniegosaHue B cpepe "HASBAHVE COEPHI" n nepBble KOMY Mbl peLunnm
NMO3BOHUTL C Al@aHHbIM BornpocaM 3To Balua koMnaHus, Tak Kak Bbl ABNs€TeCb OAHUMW U3
nnaepos pbiHKA.

970 nccnegosaHue no3sonuT Bam 6onee wmpe B3rNAHyTb Ha TO, YTO FOBOPAT O
notpebutenun o Bac n B uenom o ccepe, YTO B CBOK ovepenb MNO3BOUT MOHATb

3P (PeKTMBHOCTL MapKETUHIOBOW CTpaTernn n npm HeobxoaAnMMOCTN CKOPPEKTMPOBATL ee.
CkaxuTe, Bbl yXXe Aenanu 4to-1o nogobHoe?

[Noka HeT, HO 3BYYUT MHTEPECHO, YTO OT HacC Tpe6yeTCF|?

Bam pe3ynbTaTbl Hallero nccrnegoBaHnAa B HECKOJIbKUX
chepax, a UMEHHO pecTopaHHbI 6u3Hec n BaHkoBCKasa

cd)epa, nocne Mbl 3agaguM HECKOJ1bKO KIlo4YeBbIX BOMNPOCOB,
OTBEThbI HA KOTOpPbIE 6yﬂ,yT y4yTeHbl B UCcrneagoBaHnun, Kpoe

[a naBanTte, B 15.00 nogbesxante

Ham 3TO He HyXHO

3TOro NnoKaxem npumMmepbl KOMMNaHun, KOTOpPbIE yXe cenyac

yunu pesynbTaThl HAWWX UCCNeaoBaHnii B cBoMx BusHeca u

nony4ymnu pesynbraTol.

YUTto ckaxeTe, ecnu Mbl noagbeaem k Bam B ochuc B yetBepr Bo

BTOpPOW NOMOBUHE OHA?

VIMA, aTo abcontoTHO BecnnaTHasa ycnyra, kotopas He TpebyeT oT
Bac Hukakmx BnoxeHuin. Mbl MOXeM NpoBecTu nccnegoBaHue Ha
ocHoBe nobon komnaHun ns "HASBAHWE OTPACIIN", HO MHe
6onblwe cumnaTuanpyet Bawa komnavns n 4 npegnarato Bam
noTpaTUTb HEMHOIO BPEMEHMU, YTOOLI B pe3ynbTaTte oka3aTbCs
BrMepeaun KOHKypeHTOB 3a cyeT boree rmybokoro noHnmaHusa Bawen
LleneBon aygutopumn, ux oXxngaHuim, notpedbHocTen n xanob.

Mebl >xe npoBOAMMNN UCCnegoBaHNE B pasfnyYHbIX cepax U B HUX
nNpUHMManu yyactue Takme komnaHum kak "MakgoHanbac",
"lWokonagHuua", MHTepHeT-runepmapkeT "E5.ru" n MHorune
34pyrve, 4To ckaxeTte?

Hy MOXeT bbITb MHTEPECHO, a 4YTO Bbl XoTnTe?

Xopouwo, gorosopunuck. Torga B cpey 9 Bam no3BoHO U Mbl
noaTBEpAUM BCTpeuy.

VIMA, moxeT ObiTb y Bac ecTb Kakon-To npsamMon TenedoH, 4Toohl
MO>HO ObINO MO3BOHUTL cpady Bam Hanpsamyo?

OK, VIMA, Torga gasanTte nocne npoBeaeHus

HeT cnacnbo! 3BOHMTE KOHKYpEHTaMm

nccnenoBaHusa 9 Bam no3BoHO U BbILLSIO
nuccrnenosaHue, Koraa oHo 6yaeT rotoBo, YBepeH,

[a, npuceinante

Bbl HangeTe onsa ceba nHTepecHy nHpopmauymo

HasbiBaeT

Xopouwlo, Torga go ceaasm! Xopolero gH4

Xopouwo, cnacubo! Torga oo BcTpeyun, xopowlero gHs!

Bcero gobporo

Bcero gob6poro



