OpyxentobHasa UHTOHaUUS
BpaTb Tpy6Ky He nosxe BTOPOro ryaka

Kak npaBumno, nocne caMmonpeseHTaLmm KnmeHT
06bACHSAET NPUUNHY 3BOHKA U HAYMHaeT 3adasaTbh
BOMpockl. 3agava meHegkepa no npogaxam -
KBanMMULMPOBAHHO OTBETUTb Ha BOMPOC 1 B3ATb
MHMLMATUBY B CBOM PYKW, 3a4aB BCTPeyHbIi Bonpoc 6es
nayabl nocne oteeta. 1o Takoi cxeme BECTU pa3roBop
[10 CaMOro KOHLIa U JOCTUXEHUA HYXHOW Lienmu

O6Lwune pekomeHpaumMmn

TaK Kak Ha3BaHUSA CaMOW KOMMaHUW HET,
npeacTaBnsanTeck kak "OpurmHanbHble
xomskn ByanOTtanm"

HasBaHue komnaHum

MpuseTcTBME, Camonpes3eHTauns
ma meHepxepa

lMNpuBeTcTBMNE
BbicnywusaHue Bonpoca

YTOYHEHME UMEHN 3BOHSALLEND +

CTpykTypa BXOASILIEro 3BOHKA TexHuka "BbisiBneHne ueHHocTn"
MoapobHbIN OTBET C NepexBaToM MHULUATUBBI

Cert BONpocoB

JInbo pnata crnepgytoLiero 3BoHka
[oroBOpeHHOCTb O CrieaylLeMm Lware

JIn6o yTouHeHus no 3akasy

3aBeplieHune

BxopsiLume 3BOHKM

CkaxuTe, KaKk 9 Mory kK Bam obpatiatbca?

OuyeHb npuaTHo! Cnywato Bac
Bonpoc knueHTa

3apaBcTBYyUTE, MeHs1 30BYyT "BALLE
MMA", OpurnHanbHble XOMSAKN
ByanOTaum, yem mory BamMm nomoub?

CneuunanbHasa TexXHUKa

Ecnn npwn MNMepBMYHOM BONpoOCE KIUEHT
nporoeapwusaeTt "5 y3Han o Bac u3 "Ha3bigaem

'[ BuisBrieHne ueHHocTy ]—l ucmoyHuUK" unn "MHe eac nopekomeHdo8anu
"Hasbligaem ucmoyHuUK"

B aTom cnyyae Bbl MoxeTe cmerno
3agaBaTb BONpoc "A ymo makoao 8bl
mam ysudenu (Bawm ckasanu), ymo
pewunu Ham rno3eoHums?"

—[l‘lepsqubm BOMNPOC NOTEHLUNanNbHOro KnneHTa ]—l MosTopto, MeHs 30ByT "VIMA CIELIMANIUCTA" | KnueHT HasblBaeT cBoe UM

OTnnYHO, 3BOHIO BaM MO creaytoLwen npuyinHe. Oa
"MMA NOTEHUWMAIIBHOIO KNMEHTA",

"YKASATb JATY" Bbl OCTaBnsanu 3asiBKy Ha

3BOHOK, BCE BEPHO?

3ppascTByuUTe, "UMA knueHTta",

meHs 30ByT "BALLE UMSA", fa
OpurmHanbHble XOMAKN

ByanOTauwm, y Bac ecTb napa

MUHYT noobwatbLca?

Ecnu ncxoasawmi 3BoOHOK npu

3dKa3e 3BOHKa
He nomHio

Xopoulo, a korga Bam byget ygobHee,

HeTt
e 4yTObbI 4 Nepe3BoHMn?

v "UMA KITMEHTA" [

OTBeT KINneHTa ABNAETCH KNo4YeBon
LEeHHOCTbIO, KOTopasi NOATOMNKHYNa ero K
3BOHKY, Aarnee npu pasroBope Bbl
MOXeTe ccblnaTtbCcs Ha Hee

MNoackaxunTe, BOMNpocC B np|/|06peTeHM|/|
0aHHOIo XOMdKa elle akTyaneH and Bac?

KnvueHT Ha3biBaeT Bpems

[a

HeT, cnacnbo, yxe 3akasan

HanomuHaeTe, korga 310 6bIno U
NMPOCTO NocTaBbTe nepes hakTom

Ok, Toraa po cBsisn!  Bcero go6poro

|

"MMA KITMEHTA", 0oTnM4HO, 9 NOHAN Bawl BOMpoOC, Bbl
MOXeTe, noxanymncra, yTOYHUTb CBOW HOMep
TenedgoHa, YTobbl Mbl MO MEPE3BOHUTL BaM B
cny4yae o6pbiBa CBA3WN, KOTOPbIE MHOTAA NPOMCXOaAT?

OTBeT KNNeHTa

MoapobHbIN OTBET Ha BOMPOC KNMEHTA C

nepexsatTomMm NHNLMATUBLI. [Ons atoro
HY>XXHO 3a4aTb yTO‘-IHf-HOLLI,VIVI BONpocC

Bectun roBOp Mo 3TON CXeme BMMnoTb
OTBET KNMeHTa €CTN pa3roBop No 3TON Cxeme o]
l 1 A0 OOCTUXEHUSI HY)KHOTO pe3ynbTaTta

Xopouwo, Uwms, Toraa "MOBTOPHOE
O3BYYMBAHWVE JOrOBOPEHHOCTEW

XopoLlo, Toraa Bcero sam gobporo!

Nms, kakne BONPOCHI y Bac BO3HUKIN?
[aBanTe nomMory Bam Ha HUX OTBETUTb!

Bonpoc knueHTa

Xopouwlo, Torga yaayHoro sam gHs!
Bcero gobporo

[o cBuaaHus

Cwm ckpunt "Hacto 3agaBaemMblie Bonpoch”

Bo3moxHble YTOYHAKLINE BOMPOCHI

Bbl B Kakom pernoHe HaxoauTechb?

panblle MOXHO pa3BUTb Ha
npoAaxy 2xX XoMsAKoB

Cebe nnu B nogapok xoMmska
nogbupaerte?

Bbl UMEHHO OpUrMHaNbHO UweTe, £
NpaBuUbHO NOHMMAK?

Bam HackonbKko CPOYHO XOMAKA HYXHO I'IOJ'Iy‘-IVITb?

(nnn) Bam K KaKOMy CPOKY HY>KHO AOCTaBUTb?

C KITMEHTOM", n mbl "OMNMNCAHUNE fla
| CIEOYHOUIENO LWAIA", noroBopunumchk? l

Mocne oTBeTa kKNMeHTa caenaTh akLEeHT Ha

Mms, ecnn He cekpeT, No KakuM Npu4mMHam
peLwunn UMEeHHO K Ham obpaTnuTbea?

KOHKPETHbIX NnpeunmyLjectBax pa6OTbI C BaMn n
npoaosIXaTb 3adaBaTb YTOYHAKOLWME BOMNPOCHI,

| nogBoasime k caenke

[o cBupaHus.




