OnToBas npogaxa
CTPOMUTENbHbIX MaTepuanos.
OGpaboTka BO3paKeHUun

TunoBble BONpoChbI

Anroputm

MosiBNstOTCS, €Cny He GbINW BbISIBIEHbI
noTpebHOCTU 1 He 3adaHbl BOMPOCHI,

ynpexgatoLume BO3paxeHUs

BonblNHCTBO pPa3bACHAKTCA caMu no

cebe, ecnn NpaBubHO NOCTPOUTL
pasroBop-npogaxy

OCHOBHbIe npuHUMNbI

[ns rpaMoTHO 06paGoTKM BO3paXeHUs
Heo6X0AMMO BbISIBUTb €10 UCTUHHOCTb.

Ecnu Bo3paxeHune noxHoe (knue

BeCb

CcKaXuTe, 3TO eAUHCTBEHHAas NPUYNHA,
KoTopasi Bac yAepXXuBaeT? Unn ecTb
yYTO-HMOYAb ewwe?

- NPeAnonoXunm, aToT BOMPOC Mbl
ynagum. EcTb 4To-HMBYab elle, 4To Ham
HT Hago obcyauTb?

MOXeT NPOoCTO Tak ero BbICKa3aTb), TO HU

OaWH ONecTALMA N NTOTNYECKUn
aprymeHT He cpaboTaeT

VlCFIOJ'Ib3yeTCF|, €CIIn Yy KInneHTa eCTb
MHTEepecC K caerike, HO ero
OCTaHaBliMBaeT O4Ha NpuynHa

1. BeicnywaTtb

2. CornacuTbCsl, YTO ONMNOHEHT MMeeT
npaBso TaK Aymatb

3. YTOUYHUTb NPUYUHY
4. ApryMeHT CO CTOPOHbI MeHeaXepa

5. Mony4ntb cornacue, NnepenTu K
cnegylowemy nyHKTY

CTtaHOapTHbIN BapnaHT 06paboTku npu

- ,D,OI'IyCTVIM, Mbl Yy4J11 Balln NoxeraHua B
9TOM, €CTb eule KaKVIe-HVI6yD,b BOI'IpOCbI?

-...B MpyHUMME, Bbl COMMacHbI,
€[OVHCTBEHHOE, YTO HaM HYXXHO PeLUnTb,
- 3TO BOMpoOC C...7?

- 1 nogymato
- 0 YeM Bbl XOTUTE NoayMaTh?

YCTaHOBJIEHNN XOpOoLWEero KoHTakTa C

LieNblo BbIABMEHNSA UCTUHHBIX NPUYNH
COMHEHUIN 1 NpuBeaeHUs
KOHTpaprymeHToB

A nogymato

O6paboTka ¢ uenbio CABUHYTb PasroBop
C MEpPTBOWN TOYKMN

- CkaxuTe, LeHa - 3TO e4UHCTBEHHbIN BOMpPOC,
KOTOpPbIV HYXXHO pewnTb? Bce ocTtanbHoe Bac
yCTpaunBaeT, Unn ecTb YTo-ewwe?

Y Bac goporo

OTnn4yHo, TOrga No3BosbTE YTOYHUTb Y
BacC - Bbl UMeEeTE 3KCKJTHIO3NBHOIO

- 9 nogymato

- cornaceH, gymaTb Hago Bceraa.
CkaxuTe, a YTo Bbi3biBaeT
HeobxoanMoCTb nogymaTb?

- OnbIT NoKasbIBaeT, YTO YENOBEK
06bI4HO roBopuT "a nogymatro”, korga He
BUANT SIBHOW BbIrogbl Ans cebs.
MoackaxuTe, noxanyncra, yBMaenu nu
Bbl BCE BbIrObl, KOTOPbIE CMOXETE
NONy4YnTb NpY COTPYAHNYECTBE C HaMMU,
UM MHE NnyJlle elle pas nx NoOACHUTbL?

- Bbl, Kak Bnagenew 6usHeca, B rny6uHe
Ayl MOHUMAaeTe, YTO YeM paHblue Bbl
HayHeTe, Tem Bonblle NonyynTe AeHer,
1 MO3TOMY S YECTHO U OTKPOBEHHO
npeanaratw NoTpaTUTh elle HEMHOTO
BpeMeHU 1 paccTaBUTb BCe TOYKM Haf i,
MOTOMY YTO BUXKY, YTO MPOEKT Bam
noTeHunanbHO MHTEPECEH, BEPHO?

OTnnyHo, cmMOTpUTE, Mbl UMEEM BO3MOXHOCTb
npenoCTaBUTb IKCKINHO3UBHbIE YCIOBUS
COTPYOHMYECTBA, KOTOPbIE Mbl CMOXEM
obcyanTb Npu NMYHOM BCTpeYe y Hac B oduce,
rae Bbl TaKXXe CMOXeTe 03HAaKOMUTLCS C
Hawen npoaykumen. Bam korga yoobHee, Bo
BTOPHVK 1nun B cpeay?

Bce ycTpausaeTt

KnueHt paccka3blBaeT 0 AONOJIHUTEeN1bHbIX
MOMeEHTaX, KOTOpble HaAo pelwnTb

XOopoLLO, HAYEro CTPAaLLHOro, YTO CErofHs Halle nNpeanoXxeHue BaM He
npurogunock. [laBanTte Tak nocTynum, 9 otTnpasnto Bam Hawe
npegnoxexue, 4tobol y Bac 6bino nogpobHoe noHMMaHue o LeHax Ha
pbIHKe, accopTumeHTe. Kpome TOro, HuKorga He nomMmeLlaeT NMeTb
3anacHoOM BapuaHT Ha cny4van opc-maxopa C HblHEeLHEM MOCTaBLMKOM

OKCKITO3UBHbIN

NnocTaBLMKa NI XXe TOTOBbI

Yxe kynun/kynvna

TunoBble BO3paxXeHus

S1 Bam caM nepes3BoHio (= "4 nogymato”)

paccMmaTtpuBaTb COTPYAHUYECTBO C
OPYrMMuK, ecnu ycnoeus ans eac 6yoyr
©onee BbIroAHbIMU?

XopoLlo, B TaKOM criy4yae Ham MMeeT CMbICH
noobLwaTbCcs Onuxe K Ballen cneayroLen 3akyrnke.
Ll,eno B TOM, YTO Mbl UMeEEM BO3MO>XHOCTb
NpeanoXnTb 3KCKMIO3MBHbIE YCIOBUSA, KOTOpble ByayT
obroBapuBaTtbCs y>xe Npu NMMYHON BCTPEYE.
Mopackaxute, Korga c BaMu fydlle cBA3aTbCsA?

[oTOBbI

Bbl 3HaeTe, 1 caM Tak 4acTo roBopio,
Korga He BWXY NTMYHOWN BbIrOAbl B
noTeHUnanbHOM coTpyaHuyecTBe. A be3
O4YeBMAHOM Bbiroabl busHec, camum
3HaeTe, He AenaeTtcs. Npeanarato Bam
elle pas B3rfsHyTb Ha TO, KAKMe MMEHHO
BbIrOAbl MPMHECET BaM COTPYAHUYECTBO
C BaMu, KaK Ha 3TO cMoTpuUTe?

A 1 He cnopto, MOTOMY YTO TOYHO 3Halo,
YTO BaM BaKHbl HE TOMbKO LieHbl, HO
TaKXe M To, YTO 3a CBOW AeHbM
nony4aeTe U Kakue rapaHTuu gaeT
noapsaYnK, BEpHO?

Bbl 1 camu 3HaeTe, K YeEMY MOXeET
NPYBECTUN MOKYMNKa NO CamMOWN HU3KOW
ueHe. M 4yTo-To MHE noAackasblBaeT, YTo
Bbl CMOTPUTE HE TOMNBbKO Ha LEHY, HO U
Ha TO, 4YTO 3a Hen cTouT. Bce BepHO?

Y opyrux gewesne

Nwms, B gaHHoOe BpeMsi Mbl crienM 3a

LLeHOBOM NOSIMTUKOMN B OTpacsn u
MOXEM C YyBEPEHHOCTbIO cKasaTb, YTO Y
Hac OQHW U3 caMblIX JTyYLIUX LeH Ha
pblHKe. HO B TO e BpeMs Mbl MOXeM
npeanoXnTb Ka4eCTBO APYroro ypoBHS
n, camoe rnasHoe, <YKASATb CAMbIE
CUIbHBIE BbIrOabl
COTPYOHWUYECTBA C BAMU>. N mHe
YTO-TO NOACKa3bIBaET, YTO Bbl CMOTPUTE
He TOMbKO Ha LeHY, HO U Ha TO, YTO 3a
HEen CTouT, BCe BEPHO?

[aBanTe, HO nono3xe

3akrnoyaeTe nn Bbl 4OroBop?

Kakon KoMMMNekT JOKYMEHTOB
npegocTtaBnseTe?

BcnomuuTe, koraa Bbl MeONIUNKU C
OEeACTBMAMU, U NMOTOM MPUXOAMNOCH
nnaTuTb AOPOXe

- Mbl MOXXEM NPOBECTM TPU MecsiLa B pa3roBopax
n oxunaaHuax. MNMycTb 3To Bpems nydile npuHeceT
npakTuyeckue pesynbrarhbl

[a, oTnpaBnsem B 3N1E€KTPOHHOM BUAE,
cornacosbiBaeM. OpurmHan
oTnpaBnAeTcAa BMeCcTe C nNepBbiM
3akasom. Haw aksemnnsap npocum
BbICnaTb MO noyTe

BesHanuuHbI pacyeT: cyeT, TOBapHas HaknagHasl.
PaboTaem no ynpouieHke, cyeT akTypy He
npegoctasnseMm. [py HanM4YHOM pacyeTe unu
D©aHKOBCKOW KapTon NpeaocTaBnseM TOBapHbIN U
KacCOBbIN YeKun

Bbl

MpenoctaBnseTcs v oTcpoyka?

CyLecTBYIOT NN CKUOKN?

Kak ocyuwiecTensieTcs foctaBka?

Kak ocyuwiecTBnaeTtcsa Bo3spaT ToBapa/bpaka?

MoaopepxnBaeTte nNu KONNEKUUo?

noTeHuunanbHbIX KITMEHTOB

Mon peanusauunto ToBap
npegocrtaenseTe?

npe,Cl,OCTaBJ'IFHOTCFI i KaTanorn n o6pa3u,b|?

[a, ecTtecTBEHHO, Y Hac eCTb CBOA CcUCTeMa CKMAOoK And
Kaxkaon rpynnbl TOBapoB. [aBanTe Tak NoCTYyNnuUM - Bbl B
nnMcbme nepevncnntTe npoaykuuto, KOTOpyr Xotute
3aKa3aTb, a Mbl I'IOD,pO6H0 pacnuwiem, Kakme CKUOKMN 1N Ha
YTO Bbl NPU 3TOM Nnosy4unTe, D,OI'OBOpVIJ'IVICb?

HocTtaBnsem 6ecnnaTHO Ball 3akas npu ero
cTtoumocTm Bonee <...> pybnen Ao TpaHCNOPTHOWN
KoMnaHuu, Cc KOTOpou Bbl paboTaeTe

MpeTeH3nn No KavecTsy NPUHUMAIOTCS B
TeyeHune <...> pabounx AHEN C MOMEHTa
nony4eHus Tosapa. Bosspara 6paka
OCYLLECTBAETCS MO AOrOBOPEHHOCTM U
ncxoaga m3 yCJ'IOBVIVI 3aKynku

[a, nogaepXxvBaem u perynsipHo
MononHAeM HOBbIMWU MOOENSAMM.

[a, Mbl npegocTaBnsem 3NEKTPOHHbIE U
nedvatHble kaTanorn. CyecTBytoT
BapuaHThbl NnaTHbIX kaTtanoros. Kpome
TOro, Mbl NpeanaraemM KrmeHTy
ONTMMarbHbIN BapuaHT 3aKkynku ong
ohopMneHnss BUTPUHbI!

C 3aka3umKkoM 3akrnovaeTcs A4OroBop, B
KoTopom nogpo6bHO nponuceiBaeTcs
rpacduk nnaTexen

OBASATEJIbHO! lMNponuckiBaeTcsa garta, nocne
KoTOopon ToBap OyaeT He BO3BpaTHbIM

MNpu Bo3BpaTe TOBapa, onnadyeHHas
CyMMa He BO3BpallaeTcs

[Mocne noanucaHnsa KOHTpaKkTa ero
OCHOBHas 3ajada KOHTponmposaThb
rpaduk nnaTexemn KnMeHTa

BosHarpaxaeHue coTpyaHuUK nonyyaet
TOMbKO MOCre NomnHoN onnaTtbl ToBap
Unn ero Bo3epara

Ecnn 3aka3uumk onnaynBaeT paHbLue
CpoKa no rpaduky nnaTtexemn, To OH
nonyyaeT AONOMNHUTENbHbIA BOHYC

Ecnun 3akasuyuk onnaynsaeT CTPOro B
AeHb No rpaduky nnartexen, 1o
MeHeXep noriyyaeTt Bo3HarpaxgeHve B
nosiHoMm obbeme

MoTtnsauums MeHeaXXepa no npogaxam

Ecnu 3akasuunk onasgbiBaeT c onnaTou,
TO 3a Kaxabl AeHb NPOCPOYKU
MeHeXXepy HauucnaTcs Wrpadbl 1
OHM BblUMTAKOTCA U3 obLuero
BO3HarpaxgeHus

BoHychl 1 WwTpadbl

Ecnu knueHT He onnaynBaeT COBCEM, TO Y
MeHe)Xepa CroparT MPOLEHTbI +
HaknagbliBaeTcs wWrpad Ha PUKCUPOBaHHYIO
yacTb 3apaboTHom nnaTbl

[aBaiiTe, npucbinanTe Ha NOYTy
"ONEKTPOHHAA MOYTA"

OK, npsimo cenyac sbiwniwo. IMA, Hawe
npeanoXxeHue Bknoyaet bonee <...>
Nno3nuUun, NO3BONbTE YTOYHUTL TE,
KoTopble npeactaBneHsl y Bac, 4Tobbl 4
He 3arpomoxgan Bac nuwHen
nHdopmaumen?

OTBeT KNneHTa

Xopolulo, Toraa Bbiwnto Bam
npeanoXxeHue nNo gaHHbIM NO3ULUSAM.
Bcero go6poro

[o cBuagaHus



