OnToBas npogaxa
TeKCTUNbHOMU NPOAYKUMUMN.
OGpaboTka Bo3paxeHUN

OcCHOBHbIe npuHUUNbI

MosiBNsitoTCS, €cnv He GbiNv BbISIBIEHbI
noTPeBHOCTM 1 He 3afaHbl BOMPOCHI,
ynpexaaiLie Bo3paxeHus

BonbLnHCTBO pPa3bACHAKTCA caMu no
cebe, ecnn NpaBubHO NOCTPOUTL BECH
pasroBop-npoaaxy

cKaXuTe, 3TO eAMHCTBEHHAas NpUYKnHa,
KoTopas Bac yAepXuBaeT? Unn ecTb
YTO-HUOYAOL ewe?

Ins rpaMoTHON 06paboTKM BO3paXxeHUs
Heo6X0AMMO BbISIBUTb €r0 UCTUHHOCTb.

- NpeanonoXxmm, 3TOT BOMPOC Mbl

Ecnu BospaxeHne noxHoe (KnMeHT

ynagum. Ectb 4to-HMBYyapb elle, YTo Ham
Hago obcyanTb?

MOXeT NPOoCTO Tak ero BbICKa3aTb), TO HU

OQVH BNecTALMA N NTOTNYEeCcKUin
aprymeHT He cpaboTtaeT

- ,D,Ol'lyCTVIM, Mbl Y4J11 BalUn noxenaHua B
9TOM, €CTb elle KaKVIe-HVI6y/J,b BOI'IpOCbI?

-...B MpVHUWMME, Bbl COMMacHbI,
€[AMHCTBEHHOE, YTO HaM HY>XHO peLUnThb,
- 3T0 BoOMpoc c...?

VlCI'IOJ'Ib3yeTCF|, €CIIn Yy KNnneHTa eCTb
MHTEepecC K caerke, HO ero
OCTaHaBJiMBaeT Oa4Ha npunynHa

1. BeicnywaTtb

2. CornacuTbCsl, YTO ONMNOHEHT nMeeT

Anroputm npaso Tak ayMm

aTb

3. YTOYHUTb NPUYNHY

4. ApryMeHT CO CTOPOHbI MeHeaXepa

5. MonyunTb cornacue, nepenTu K
cnegytowemy nyHKTy

CTtaHpapTHbIN BapuaHT 0bpaboTku npu
YCTaHOBMEHUN XOPOLLEro KOHTakTa ¢
Lernbio BbIABNIEHNSA NCTUHHbBIX MPUYMNH
COMHEHMI 1 NpuBegeHns
KOHTPaprymeHToB

A nogymato

O6paboTka € Lenbio caBMHYTbL pasroBop
C MepPTBOWN TOYKMN

- 1 noaymMato
- 0 YeM Bbl XOTUTE NoayMaTh?

- 9 nogymaio

- cornaceH, gymaTb Hafo Bcerga.
CkaxuTe, a YTo BbI3biBaeT
HeobxoauMocCTb nogymaTtb?

- OnbIT NOKa3bIBaeT, YTO YENOBEK
06bl4HO roBopuT "a nogymat", korga He
BUANT ABHOW Bbiroabl Ans ceods.
MoackaxuTe, noxanyncra, yBUMAeNu nu
Bbl BCE BbIrOAbl, KOTOPbIE CMOXETe
nony4YnTb NPU COTPYOHUYECTBE C HAMMU,
UM MHEe ny4lle ele pas ux NoACHUTL?

- Bbl, Kak Bnageney 6usHeca, B rnybuHe
AyLN NOHMMaeTe, YTO YeM paHbluUe Bbl
HayHeTe, TeM Gornblle Nony4ynTe geHer,
N NO3TOMY Sl YECTHO U OTKPOBEHHO
npeanarat NoTpaTuTb eLle HEMHOro
BPEMEHM M paccTaBUTb BCe TOYKU Haf i,
NMOTOMY YTO BUXKY, YTO NPOEKT BaM

- CkaxuTe, LeHa - 3TO eQMHCTBEHHbIN BOMNPOC,
KOTOpPbIA HY>XHO pewnTb? Bce ocTtanbHoe Bac

Y Bac goporo

NnoTeHUMnarbHO MHTEepeCeEH,

Bce ycTpauBaeTt

yCcTpauBaerT, Unm ectb YTo-eLle?

Yxe kynun/kynuna

BEpPHO?

OT1nnyHO, cMOTpUTE, Mbl UMEEM BO3MOXHOCTb
NpeaoCTaBUTb IKCKIHO3MBHbIE YCNOBUS
COTpyAHMYEeCTBa, KOTOpPble Mbl CMOXEM
obcyauTb NpU NIMYHON BCTpeYe Y Hac B oduce,
rae Bbl TAKXe CMOXEeTe 03HAaKOMUTLCS C
Hawen npogykumen. Bam korga yoobHee, Bo
BTOPHWK NNu B cpeay?

KnuneHTt paccka3blBaeT 0 AOMNOJTHUTEJIbHbIX
MOMEHTaX, KOTopble Haao pelnTb

XopoLUOo, HUYEro CTPaLLHOro, YTO CerofgHya Halle npeanoXxeHue BaMm He
npuroaunocs. [laBante Tak nocTynum, 4 oTnpasnto Bam Hawe
npegnoxeHune, 4tobebl y Bac 6bino nogpobHoe NoHMMaHue o LeHax Ha
pblHKe, accopTumeHTe. Kpome TOro, HMKorga He nomewaeT UMeTb
3anacHOM BapuaHT Ha cny4an hopc-maxopa C HblHeLWHeM NOoCTaBLLMKOM

SOKCKIT03UBHbIN
OTnu4yHo, TOorga No3BoSibTE YTOYHUTL Y
BacC - Bbl UMeeTe 9KCKITI03UBHOIO
nocTaBLUMKa UMW e FoTOBbI
paccmaTtpuBaTb COTPYOHUYECTBO C
APYrMMu, ecrniv ycroeust Ans sac oyayr
©onee BbIrOAHLIMN?

Xopolwo, B TaKOM criy4ae Ham UMeeT CMbICH
noobwaTtbcst 6nuxe K Ballen crneayroLwen 3akyrke.

TunoBble BO3paxXeHus

[oToBbI [leno B TOM, YTO Mbl UMEEM BO3MOXHOCTb

NPeAnoXnTb 3KCKINO3MBHbIE YCITOBUS, KOTOpble OyayT

o6roBapmBaTbCs YXe Npu NIMYHON BCTpeye.
MoackaxuTe, Korga ¢ Bamu nydlle cBA3aTbCs?

A BaM CaM nepes3BoH0

Y opyrux gewesne

[aBante, HO NnONo3Xxe

3akrnovaeTe nn Bbl OroBop?

Kakon KoMMNneKkT JOKYMEHTOB Bbl

npegocrtaensaeTe?

Bbl 3HaeTe, 1 caM Tak 4acTo roBopio,
Korga He BWXY NMMYHOM BbIroAbl B
noTeHumansHOM coTpyaHundyecTee. A 6e3
o4yeBUaHON Bbiroabl 6u3Hec, camu
3HaeTe, He genaetcq. [pegnarato Bam
elle pas B3rfsgHyTb Ha TO, KaKMe MMEHHO
BbIrOAbl MPMHECET BaM COTPYAHUYECTBO
C BaMu, Kak Ha 9TO cmoTpuTe?

(= "a nogymar")

A 1 He cnopto, MOTOMY YTO TOYHO 3Halo,
YTO BaM BaXKHbl HE TOMbKO LieHbI, HO
TaKXe U To, YTO 3a CBOW AeHbIM
nonyyaeTe U Kakue rapaHTum gaet
noapaAaYuK, BEpHO?

Bbl 1 camu 3HaeTe, K YeMy MOXeT
NPMBECTM MOKYMKa No CaMOW HU3KON
ueHe. M 4To-TO MHe NoAckasbiBaeT, YTo
Bbl CMOTPUTE HE TOMbKO Ha LEHY, HO U
Ha TO, YTO 3a Hewn cTouT. Bce BepHO?

Mmsa, B faHHOe BpeMs Mbl crieauM 3a
LEeHOBOW MOMMTMKOW B OTpacnu u
MOXEeM C YBEPEHHOCTbIO CKka3aTb, YTO Y
Hac OfHWM M3 CaMbIX NYYLUMX LIeH Ha
pbiHKe. [eweBne npoaatoT TONbKO
HekoTopble nNpeacTasutenu Kutasa. Ho B
TO € BPeMs Mbl MOXeM NpeanoxuTb
KayeCTBO APYroro ypoBHS 1, camoe
rmaBHoe, perynsapHo obHoBNSEMbIN U
OENCTBUTENBHO LWNPOKUA aCCOPTUMEHT
npoaykuuu. I MHe uto-To
noackasblBaeT, YTO Bbl CMOTPUTE He
TONbKO Ha LIEeHY, HO U Ha TO, YTO 3a HeMn
CTOUT, BCE BEPHO?

BcnomHuTte, Koraa Bbl Meanunm ¢
OencTBUaAMU, U NOTOM NPUXOANNOCH
nnaTuTb J0POXe

- Mbl MOXem npoBecTun Tpn Mecsdua B pa3rosopax
N OXXngaHn4ax. nyCTb 9TO BpeMd ny4ylle npnHeceT
NnpakTn4ecKkmne pesyrbTaTbl

[la, oTnpaBnsiem B 3NeKTPOHHOM Buae,
cornacoBbiBaem. OpurnHan
OTnpaBnsieTcsl BMecTe C NepBbIM
3akas3oMm. Halu aksemnnsap npocum
BbICIaThb MO rno4Te

BesHanuyHbIN pacyeT: cyeT, TOBapHasa HaknagHas.
PaboTaem no ynpouieHke, cyeT hakTypy He
npegoctasnsaem. [pu Hann4yHOM pacyeTte unum
©aHKOBCKOW KapTol NpegocTaBnsieM TOBapHbIA U
KaccoBbIN YeKku

lMpepocTtaBnseTcsa nm oTcpoyka?

CyLecTBYyIOT NN CKUOKN?

Kak ocyuiecTBnseTcs gocrtaBka?

Kak ocyuiectBnsieTca Bo3BpaT ToBapa/bpaka?

MooaepxusaeTe N KONNEKUno?

TunoBble BOMpPOCHbI
noTeHUuunanbHbIX KITMEHTOB

Mog peanusauumto ToBap
npegocraensaeTe?

MpepocTaBnsawTCs Nu katanoru n odpasubl?

[la, ecTecTBeHHO, Y Hac ecTb CBOSA CMCTEMa CKUAOK Ans
KaxkOow rpynnbl ToBapoB. [laBaiTe Tak NocTynuMm - Bbl B
nMCbMe NepeyncriTe NpoayKUnto, KOTOPYH XOTUTE
3aKkasaTtb, a Mbl NOAPOGHO pacnuwemMm, kakue CKUAKM U Ha
YTO Bbl NPV 3TOM MOMY4YNTE, [OTOBOPUIUCH?

HocTtaensem 6ecnnaTHO Bal 3akas npu ero
cTouMMocTu Gornee <...> pybnen go TpaHCNOPTHOMN
KOMMaHuu1, C KOTOpPOW Bbl paboTaeTe

MpeTeH3nn No kavyecTBy NPUHMMAIOTCS B
TeyeHue <...> pabo4ynx AHEN C MOMEHTa
nonyyeHusa Tosapa. Bossparta 6paka
OCYLLEeCTBNSAETCH MO LOrOBOPEHHOCTU U
MCX0oas U3 YCIOBUIA 3aKyrKu

Oa, nogaep>xxmBaem n perynspHo
NonosiHAeM HOBbIMW MOAENAMMU.

[a, mbl npegocTaBnsemM 3MeKTPOHHbIE U
nevaTHble kaTanorn. CywecTByOT
BapuaHTbl NnaTHbIX kKaTtanoros. Kpome
TOro, Mbl NpeanaraemM KnuneHTy
ONTUMAarnbHbIV BapyaHT 3aKynku s
ohopmMmreHns BUTPUHbI!

C 3akasuyumkom 3akroyaeTcs 4OroBop, B
KoTopoM nogpobHO nponuceLiBaeTcs
rpadpuk nnatexen

OBA3ATENBHO! MNponuckiBaeTca gata, nocne
KoTopon ToBap OyneT He BO3BPaATHLIM

Mpu Bo3BpaTe ToBapa, onnaveHHas
CyMMa He BO3BpallaeTcs

lMocne nognucaHnsa KOHTpakTa ero
OCHOBHas 3ajava KOHTpOonMpoBaTb
rpaduvk nnaTtexemn KNmMeHTa

BosHarpaxgeHue coTpyaHUK nonyyaet
TONbKO Nocre NosfiHOWM onnaTbl ToBap

nnun ero Bo3eparta

MoTuBauusa meHemKepa no npogaxam

BoHycbl 1 wTpadbl

Ecnu 3aka3umk onnaymBaeT paHblue
cpoka no rpaduKy nnaTexemn, TO OH
nonyyaeT SOMNOMNHUTENbHbLIA BOHYC

Ecnu 3akasuymk onnaymeaeT CTPOro B
OeHb No rpaduky nnatexen, To
MeHezXep nonyyaeT BO3HarpaxaeHune B
NosiHOM ob6beme

Ecnu 3akasuvk onasgbiBaeT C ONnaToi,
TO 3a Kaxabl AeHb NPOCPOYKU
MEHeXepy HauucnsTcs Wwrpadbl U
OHW BblYMTAOTCA U3 06LLero
BO3HarpaxngeHus

Ecnu knueHT He onnaymBaeT COBCEM, TO Y
MeHexepa cropatwT NpoueHThl +
HaknagbliBaeTca wWrpad Ha PUKCMPOBAHHYIO
yacTb 3apaboTHOM NnaThl

[aBaiiTe, npucbinanTe Ha No4Ty
"ONEKTPOHHAA MOYTA"

OK, npsimo cenyac Bbiwnio. IMA, Hawe
npegnoxeHue Bknovaet 6onee 1000
No3nuunin, NO3BONbTE YTOYHUTL TE,
KoTopble npeacTaBneHbl y Bac, 4Tobbl 5
He 3arpomoxgan Bac nuwHen
nHdopmaunen?

OTBeT KNNeHTa

Xopouwo, Torga Bbiwno Bam
npeanoXeHne rno gaHHbIM NO3ULUSAM.
Bcero gobporo

[o cBupaHus



