CkpunTt o6paboTku
BO3paxeHUuun

OcHOBHbIE npuHUMNbI

MosiBNsitOTCS, €Cnv He GblNW BbISIBIEHbI
noTpebHOCTM 1 He 3adaHbl BOMPOCHI,
ynpexaaroLine Bo3paxeHus

BonblnHCTBO pa3bACHAKTCA caMu no
cebe, ecnu NpaBuMbLHO NOCTPOUTL BECH
pasroBop-npoaaxy

CKaxuTe, 9TO eANHCTBEHHas NpuUYnHa,

KOTOpaA BacC yaepxu BaeT?

- YTO-HMOYAObL ewe?
[ns rpamoTHOM 06paboTkn Bo3paxkeHUs

HeobXoANMO BbISIBUTb €ro UCTUHHOCTD.
Ecnu Bo3paxeHne noxHoe (KNMNeHT
MOXXET MPOCTO TaK ero BbiCKa3aTb), TO HU
OaWH B6necTALUA N NTOTNYEeCcKUin
aprymeHT He cpaboTaert

nin ecTtb

Mpennonoxum, 3ToT BONPOC Mbl ynagum. Ectb yTo-
HUOYAb elle, YTO HAaM Hago obcyanTb?

ﬂOI'IyCTI/IM, Mbl Y4 Balln NnoxXxernaHna B
9TOM, €CTb elle KaKI/Ie-HVI6y,CI,b BOI'IpOCbI?

...B MIpyHUUNe, Bbl COrnacHbl, e4UHCTBEHHOE, YTO
HaM HYXHO peLlunTb, - aTo Bonpoc ¢ "YKASATb

BO3HMKLLN/ HIOAHC"?

I/Icnonbsyech, €CIIn Yy KInneHTa ecCTb
MHTEepecC K caerike, HO ero
OCTaHaBnMBaeT Oa4Ha npuynHa

1. BeicnywaTb

2. Cornacutbcs, 4TO OMMOHEHT UMeeT

Anroputm

npaBo Tak gymaTb

3. YTOUYHUTb NpUYUHY

4. ApryMeHT CO CTOPOHbI MeHeaxepa

5. MNonyynTb cornacue, NnepenTn K
cnegytowemy nyHKTy

Bonpochbl KNMeHTOB U
BO3paXeHus

A kakue rapaHTUmn?

LleHa/ckonbko ctout?

Cpoku goctaBku?

KTo npousBogntens?

npuUBeCTU cTaTUCTUYECKNE
OaHHble Ans cBoero npoaykra

rapaHTMﬂ neppas: Bbl onjiadnBaeTe NOKYIMKY TOJIbKO Nocrie Toro, Kak oHa

nonana Bam B pyku. Bbl ygoctoBepsieTeCh, YTO 3TO A4€NCTBUTENBHO OpUTMHA

ByonOTarim n Tonbko notom onnaynBaete. bpak coctasnaet meHee 1%, u B
TOM cfy4vae, ecnu ¢ BalwnM XOMSKOM ByAeT YTO-TO He Tak, Mbl 3aMEeHUM ero
NMONHOCTbIO 3a Haw cyeT. Ecnu 6bl Mbl He Obinun yBepeHbl Ha 100% B Halen
npoAaykumu, Ha 6b1n10 6bl HEeBbIFOAHO AAaBaTb TakMe YCNOBMS, Kak cumTaete?

OpuvH cTtouT <...> pybrnen. Ewe pas xo4dy

OTMETUTb - 3TO OpUrnHan, UMeHHO

OavH
BbiLLe 4acCT

NO3TOMY Halle LeHbl MoryTt ObITb YyTb

N KOHKypeHTOB. Bam, kctaTu,

B KaKOW PErnoH gocTaBnaTb?

BaM Hy>xeH ofuH XOMSIK U B NOAapOoK
6nun3kum Toxe gymaeTe?

He 3Hato, MoxeT ObiTb

[a

Bce 3aBucuT OT TOro, B KAKOM pervoHe Bbl HaxoguTeck. Ecnn
MOXeTe pacnofnaraete BpeMeHeM, TO Mbl 4OCTaBsieM nmbo
noyton 1 knacca, 6o Kypbepom Bam B pykn. CTouMoCTb
noyTn oanHakoBas. Ecnv Bam XOMsiK HY>KE€H CPOYHO - TO
otnpasum ero DHL'em. Ho ato 6yaet 4yTb gopoxe. Bam
NPUHLMNNANbHO NOMYyYMTb XOMSKa 3aBTpa?

He

yKasaTb JOCTOBEpPHYIO
MHopmaLMIo NPOU3BOACTBA
cBOero npogykra

Woody o'time - aTo BoobLie 6peHa U3
"oHKOHra. U opurmHanbHyo Npoaykumto,
n nogaenku npounssogaT B Kutae.
OpurnHanel genatT Ha
aBTOPM3MpOBaHHbIX habpukax, a
HeopuruHanbl, camu NoHUMaeTe,
HEeN3BeCcTHO rae, no Apyrum nekanam n
13 gpyrmx matepmanos. Bbl, kcTaTu,
WMEHHO opurnHan mwete?

ecnu Ha Bawewm cante pa3mMeLlleH

pacnpocTpaHeHHbIN
npoayKuumn

OT0 KaK Ha ponunke?

'ne Bbl HaxoguTechb?

Cnocob onnaTtbl?

CepTtucumkatbl ectb?

Y Bac opurmHan?

YacTo 3apgaBaemMble BOMpoOChHI
KITMeHTOB U BapuaHTbl OTBEeTOB Ha HUX

OTKyaa Bbl X OTrnpaensieTe

OTtkyna xoMskn? (3akynaem B Mockse)

310 BygnOTanm?

OH TOYHO He GpakoBaHHbIE?

B CeTu ponuk o Bawen

[la, MMeHHO KakK Ha ponuke. [OBOPALLUNA PbIXKKIA
XOMSIK <...> pa3mepoB. A NnpaBuibHO NOHUMALD,
Bbl )X€ OpuUrnHan vweTte?

Hy koHe4yHo

yKasaTtb MHcpopmauuio o
CKJlagax cBoer KOMNaHuu

Y Hac ecTb cknagbl B Mockse n CaHkt-lNetepbypre.
CooTBeTCTBEHHO, ecnn Bbl PSAOM C 3TUMMK ropoamMun, TO MOXeTe
camu npuexartb 1 3abpaTb XoMsika, €CNn CaMOBbLIBO3 He ya00eH,
UIn Xe Bbl rAe-TO B APYroM permoHe, TO y Hac eCTb HECKOMbKO
cnocoboB gocTtaBku. Bbl, kcTaTu, n3 kakoro ropoga?

ecnu npu BHeceHuu online 100%
npegonnarbl KMUWEHT NonyyaeT
CKUAKY Ha cam ToBap,
06s13aTenbHO cKa3aTb eMy 06
3TOM B Tened)oHHOM pasroBope

EcTtb aBa BapuaHTta. 1 - onnara B
pexunme online, 30ecb Bbl CMOXeTe
HEMHOro CO9KOHOMMUTbL Ha onnaTe
AOCTaBKW. 2 - 3TO onnara Kypbepy unm
Ha noyTe nNo akTy NONyYeHus n
npoBepku ToBapa. Bam kakon cnocob
oonblle noaxoauT?

OTBET KITMeHTa
[pyrX

CmoTpute. OanH ctont <...> pybren.
Ecnu npuobpeTtaeTte oByx, TO TyT yxe
MHTepecHee: Bbl NMOO nonyyaete
TPETbEro B NoAapokK, TO €CTb KaXAbIN
Bam obxoantcsa no <...> py6nen, nubo
Mbl JaeM BaM Ha [BYX XOMSIKOB 0O0LLYt0
cknaky ...% (Hanpumep, 20). Bam kakon
BapuaHT 6onblle HpaBnUTCA?

XopoLlo, B TaKOM Criy4ae Mbl MOXeEM
OTNpaBUTb BaM Ball 3aKa3 CerogHs xe
cnyx6on DHL, n oHn nogsesyT ero Bam
NPSAMO K Hy>XHOMY MecTy. Bam B kakom
pervoH oTnpaBuTb HaJo?

OTBeT KNMeHTa pybnein. [ins Bac Takue ycrnoBusi

crnocob goctaBku?

OTtnunyHo, focTtaBka byn

OT1nunyHo, gocTtaBka bygeTt ctouTb <...>

npuemnemsl Unun BelbepeTe apyron

[a npvemnemsbiin

Mouton Poccum 1 knacca nnum
Kypbepckon cnyxéon. CToMmocTb
NPUMEpPHO oAuHaKoBasl, B panoHe <...>
pybneii. KypbepoM HEMHOrO JOpOXe,
HO OH NpuBE3eT BaMm TOBap NPAMO K
OOMY, 1 Bbl A0 COBEPLUEHMS onnaThbl
CMOXeTe NpoBepuTb NOCbINKY. Bam
Kakoun cnocob 6onble nogxoanT?

A kakue elle ecTb?

BoapaxeHus

eT

OCYLLEeCTBNATLCA B TeYeHne <...> Heun U
OygeT cTouTb NpUMEpPHO <...> pybnen.

OTnuyHo, TOorga pekomMeHay BOCMNOMNb30BaThCS
T BaM KypbepCKon JoCTaBKoW. Bbl B kakom
perMoHe HaxoguTechb?

OTBeT KNMeHTa

Ectb gBa crnocoba - noyton 1 knaccom u
KypbepoM. KypbepomM HEMHOIO 4OpPOXe,
HO OH NpuBE3eT BaMm ToBap NpPsSMo K

OTBeT KNUeHTa

AOMY, U Bbl O COBEpPLUEHMSA onnaThl
CMOXeTe NPOBEPUTb NOCLINKY. Bam
kakom crnocob bonble nogxoanT?

OTnun4yHoO, faBanTe TOraa O Hac M Hawen NpoAyKUMK pacckaxy. Mbl
sABfiseMca pecennepamMmn opurmHanbeHbix xomakos Woody o'time u
adem abcontoTHble rapaHTun. MapaHTusa nepeasi: Bbl onnaymMBaeTte
fOKYMNKy TONbKO MOCIe TOro, Kak OHa nonana Bam B pyku. B
yOooCcTOBEpSAEeTECh, YTO 3TO AEMCTBUTENLHO opurnHan ByanOTtanm
M TONbKO NoToM onnaymBaeTe. bpak coctaBnseTt meHee 1%, n B
TOM cry4ae, ecrniv C BallMM XOMsSikOM OyAeT YTO-TO He TakK, Mbl
3aMeHUM ero NOoNHOCTbIO 3a Haw c4eT. Ecnu 6bl Mbl He GbinK
yBepeHbl Ha 100% B Hawen npoaykuun, He Bbino Bkl HEBBIFOAHO
JaBaTb Takue yCroBug, Kak cymtaete?

€CNnn CPOYHO

MoackaxuTe, a BaM HaCKONbKO CPOYHO
HY>XHO XOMsIKa nony4nTb? MNMoyemy
crpalumBal: y Hac HeCKONbKO
BapuMaHTOB JOCTaBKW, €CTECTBEHHO, OT
CPOKOB 1 CTOMMOCTb 3aBUCKT.

OTBET KIMneHTa OTBeT KNneHTa

€CJ1I1 He CPO4HO

yTO4YHEHMEe aapeca 3akasa u pelieHune

TEXHNYECKMX MOMEHTOB

MoackaxuTe, 1 NpaBUITLHO MOHMMALD,
YTO BaM HY>HO ObITb yBepeHHon B 100%
KayecTBe Hallen NpoayKLmun?

OTnunyHo, gaBanTe TOraa O HacC WM Hawewn NpoayKumMn pacckaxy. Mel
sSBNAeMcs pecennepamu opurmHanbHbix xomsakos Woody o'time u
naem abcontoTHble rapaHTun. MapaHTusa nepeas: Bbl OnfavyvMBaeTe
MOKYMKY TOMbKO MOcne TOoro, Kak oHa nonana BaM B pyku. B

Na yO0CTOBepseTeCh, YTO 3TO AENCTBUTENbBHO opurHan ByanOTanm
M TONbKO NOTOM onnayuBaeTe. bpak coctasnseT meHee 1%, 1 B
TOM Cny4ae, ecnu ¢ BalMM XOMSIKOM ByaeT YTO-TO He Tak, Mbl
3aMeHNM ero NOMHOCTbIO 3a Hal cyeT. Ecnu 6bl Mbl HE Bbinu
yBepeHbl Ha 100% B Hawen npogyKuuun, He Obino Gbl HEBBLIFOAHO

A Bbl C Kakoro camta?

AaBaTb Takune

[a, Mbl sBnsiemcsa pecennepaMmmn OpUrmHarnbHbIX XOMSAKOB
Woody o'time n gaem abcontoTHble rapaHTun. NapaHTus
nepsas: Bbl ONnaymBaeTe NOKymnky TOMbKO NOcne Toro, kak
OHa nonarna Bam B pyku. B yagoctoBepsieTecb, 4TO 3TO
aencteutenbHo opurnHan ByanOTaim 1 TONbKO NOTOM
onnaydunBaeTte. bpak cocTtaBnsiet meHee 1%, U B TOM
cnyvae, ecim ¢ BaliMM XOMSIKOM BydeT 4To-TO He TakK, Mbl
3aMEeHMM ero NofHOCTbIo 3a Haw c4yeT. Ecnu Obl Mbl He
6binn yBepeHbl Ha 100% B Hawewn npoayKkuum, He Bbino Obl
HeBbIrOAHO AaBaTb TakMe yCNoBUs, Kak cuntaeTte?

HasBaHue cavta <...>. Mbl siBnsemcs
pecennepamMy OpuUrmHanbHbIX XOMAKOB
Woody o'time. A Tak noHUMato, Bbl Xxe
OpUrMHanbHbIX uwerte?

[la, ecTecTBEHHO.

Y Hac ecTb cknagbl B MockBe n CaHkt-lNeTepbypre.

yCnoBud, Kak cH ntaete?

OTnuyHo, faBanTe Torga O Hac U Hallen NPoayKLUN pacckaxy. Mbl
ABNAeMca pecennepamu opurmHanbHbix Xomsakos Woody o'time u
Aaem abconoTHble rapaHTun. [apaHTusa nepeas: Bbl onfavyvMBaeTe
MOKYMNKY TOSIbKO MOCIIe TOro, Kak OHa nonana Bam B pyku. B
yOoocToBepseTeCh, YTO 3TO AEeNCTBMTENbHO opurHan ByanOTtanm
W TONbKO NoToM onnaymBaeTe. bpak coctaBnaeT meHee 1%, n B
TOM criyvae, ecrnv ¢ BalluM XOMSAKOM OyaeT 4YTO-TO He Tak, Mbl
3aMeHUM ero MoJSIHOCTbHO 3a Haw cyeT. Ecnu Obl Mbl He Gbiny
yBepeHbl Ha 100% B Hawen npoaykuun, He 6bino Gbl HEBBIFOAHO
JaBaTb Takue yCrioBus, Kak cumtaete?

COOTBETCTBEHHO, €CINU Bbl PSIAOM C 3TUMU ropodamu, To MOXeTe
camu npuexaTb 1 3abpaTb XOMsika, eCnv CaMOBbIBO3 HE yA00eH,
Unu e Bbl rAe-TO B APYroM permoHe, To y Hac eCTb HECKONbKO

cnocoboB gocTtaBku. Bbl, kcTaTu, 13 kakoro ropoga?

Woody o'time - 310 BooOLLe GpeHa n3
[TOHKOHra. N opurnHanbHy NpoayKumio,
1 noanenkun npomsesoaat B Kutae.
OpwuruHansl genatT Ha
aBTopu3npoBaHHbIX dabpukax, a
HEOpPUTrMHanbI, camu NOHMMaeTe,
HEWU3BECTHO rae, Mo Apyrum nekanam u
13 apyrux matepuanos. Bbl, kcTaTy,
WMEHHO OpuUrnHan nwete?

Oa, Mbl sBnsiemcs pecennepamm opurmHanbHbIX XOMsSIKOB
Woody o'time n naem abcontoTHble rapaHTuun. NapaHTus
nepsasi: Bbl OnfaynBaeTe NOKynky TOMbKO Nocne Toro, Kak
OHa nonana BaM B pyku. B yagoctoBepsieTech, YTo 3TO
aencteutenbHo opurnHan ByanOTaiM 1 TONbKO NOTOM
onnaymBaeTe. bpak coctaBnset meHee 1%, n B TOM
cny4vae, ecnv ¢ BaliMM XOMSKOM ByaeT YTO-TO He Tak, Mbl
3aMeHUM €ero NosiHOCTbI0 3a Hal cyeT. Ecnu 6bl Mbl He
6binu yBepeHbl Ha 100% B Halwen npoaykumm, He Bbiro Gbl
HEBbLIFOAHO AaBaTb Takme yCrnoBUs, kak cuntaeTe?

Hy koHe4Ho

ecnu cp
MoackaxuTe, a BaM HaCKONbKO CPOYHO
HY>KHO XOMsika nony4nTb? Moyemy
OTBET KIMEHTa crpalyBar; y Hac HECKOJIbKO OTBeT KknueHTa
BapuaHTOB JOCTaBKW, eCTECTBEHHO, OT
CPOKOB U CTOMMOCTb 3aBUCUT.
€cnu He

OTnuyHo, faBanTe TOrga O Hac U Hallen NPoAyKLUN pacckaxy. Mbl
ABNAeMca pecennepamm opurmHanbHbix Xomsakos Woody o'time u
aaem abconoTHble rapaHTun. FapaHTusa nepeas: Bbl onfavyMBaeTe
MOKYMKY TONMbKO MOCMe TOro, Kak oHa nonana Bam B pyku. B
yOooCcToBEpsAeTeCh, YTO 3TO AENCTBUTENBHO opurmHan ByanOTtanm
1 TONbKO NOoTOM onnaymBaeTe. bpak coctaBnaeT meHee 1%, n B
TOM Ccriyvyae, ecrnim ¢ BalluM XOMSKOM ByaeT YTO-TO He Tak, Mbl
3aMeHUM ero NoJSIHOCTbH 3a Haw cyeT. Ecnu 6bl Mbl He Gbinu
yBepeHbl Ha 100% B Hawen npogykuun, He 6biNo G6bl HEBBIFOAHO
AaBaTb Takue yCnoBwus, Kak cumtaeTe?

TouHo. MNMpoayKuusa opurmHanbHas, U Mbl JaeM Ha caMOM Jerne
cymacliegwme rapaHtun. [apaHTus nepeasi: Bbl OnslaynBaeTe
NOKYMKY TOJIbKO NOCIe TOoro, Kak OHa nonana BaM B PYKW. B
yOooCTOBEpSAETECh, YTO 3TO AENCTBUTENLHO opurHan ByanOTtanm
1 TONbKO NoTOM onnaymnBaeTe. bpak coctaBnseT meHee 1%, n B
TOM cry4ae, ecrniv C BallMM XOMsikoM OyaeT YTo-TO He TakK, Mbl
3aMeHMM ero NonHOCTbIO 3a Haw cyeT. Ecnu 6bl Mbl He Bbinn
yBepeHbl Ha 100% B Hawen npoaykuuu, Ha 6bino 6bl HEBBIFOAHO

AaBaTb Takue yCnoeus, Kak cymtaeTe?

B xopowiem nu coctosiHue byaeTt Xxomsak?

OH BypeT B OTNIMYHOM COCTOSAHUM. [MpoayKumna opurmHansHas, u Mbl
JaeM Ha caMoM fefe cymacluelime rapaHtun. FlapaHTusa nepsas: Bbl
onnaynBaeTe NoKynKy TONbKO Nocre TOro, kKak OHa rnornarna Bam B pyKu.
B yoocTtoBepsieTech, UTO 3TO AEACTBUTENLHO opurnHan ByguOTaim n
TONbKO NoTom onnayvnBaeTe. bpak coctaBnseTt meHee 1%, u B TOM
cnyvae, ecnu ¢ BallnMM XOMAKOM OyAeT YTO-TO He TaK, Mbl 3aMEHUM
€ro nosfiHOCTbIo 3a Haw cveT. Ecnn bl Mbl He GbINK yBEpPEHbI Ha
100% B Hawen NpoayKLuMu, Ha ObINo Obl HEBLIFOAHO AaBaTh Takue
yCroBusl, Kak cumtaeTe?

Y Hac ecTb cknagbl B Mockse n CaHkrt-lNeTtepbypre.
COOTBeTCTBeHHO, €CJ11 Bbl pAAOM C 3TUMU ropoadaMu, ToO MOXeTe

Bo3moxeH nu camoBbIBO3?

camu npuexaTtb 1 3abpaTb XOMsKa, eclnii CaMOBLIBO3 He ya06eH,

OTBET KITMEeHTa

WINK Xe Bbl rAe-TO B APYroM pernoHe, To y Hac ecTb HECKOMbKO
crnocoboB gocTtaBku. Bbl, KcTaTu, U3 Kakoro ropoaa?

Bce o1 Bac 3aBucut. B cpegHem cpok
coctasnger <...>. Cenyac 4 npo

Kak gonro npocnyxuT/He criomaeTcsa?

OpUrnHasnbHbIX TOBOPHO. Mo noeoay

noaaenok Boobule ckasaTb HUYETO He
Mory. Bbl ke UMEHHO opurnHan nweTe?

FapaHTUA nepeas: Bbl OnNnavyMBaeTe NOKYmnKy TONbKO nocne
TOro, Kak oHa nonana Bam B pyku. B ygoctoBepsieTecb, 4To
3TO AencTBuTenbHo opurnHan ByanOTanim 1 TONbKO NOTOM

Kakne rapaHTum Ha ToBap?

onjlavynBaeTe. EpaK coctaBnsieT meHee 1%, n B TOM cnyyae,

€CInu C BalwnM XOMsiKoM ByaeT YTo-TO He Tak, Mbl 3aMEHNM
€ro MOoSTHOCTbHO 3a Haw cyeT. Ecnu 6bl Mbl He BbINK yBepeHsl
Ha 100% B Halen npoayKumu, Ha 6b1no Bbl HEBLIFOAHO
AaBaTb Takue yCroBusi, Kak cumTaete?

[Na v BooOLe gonaeTt N XOMSK A0 MEHS
He 3aTepseTtcsa nu?

Kak s npoBepto, YTO B MOCHISIKE XOMSIK, @ HE KUpnNu4y?

Kak oTnuunTb opurMHan ot He
opurnHana?

€CIN CPOYHO
He 3aTepsieTcsa. B ntobom cniyyae, Bbl
onnaynBaeTe ToBap nNpu nony4vyeHun. Bam,
KCTaTu, BaXKHO CPOYHO NOMYYUTb XOMSsIKa
unun Bpems HeMmHoro Tepnut? MNpocTo oT
3TOro CUNbHO cnNocob 1 CTOUMOCTb
[OCTaBKN 3aBUCUT.

OTBeT KNneHTa

€CJ1n HE CPOYHO

nocnegHoo pasy ckasathb B
Apyxent6Hon hopme U c OMOPOM

Ecnu y Bac Bce elle ocTalTcs
COMHEHUS, TOr4a peKkoMeHay Bam
BblOpaTb Kypbepckyto gocTtaBky. Kypbep k
BaM NpuesxaeT, Bbl NpoBepsieTe
NMOSTHOCTLIO TOBap, U TOJNbLKO
y6eamnBLLNCH, YTO TaM TOT XOMSIK,
KOTOPOro Bbl 3aka3sbiBasnu, Npon3BoguTe
onnarty. Hy uto, Ums, ybegnn? =)

Pacckaxute Bce 0COOEHHOCTM 1 3aganTe
B KOHLe Bonpoc: "A Tak noHMmato, Bbl

WMEHHO opurnHan mwerte?"

Kakue ecTb LBeTa

Celyac y Hac B Hanu4mMm KOpU4YHeBbIe.

Bam Takonm uBeT HyxeH?

He MYy3blKalibHbl€ JIM OHU N €CTb J1IN OHN Y Bac?

Nmsa, rmaBHass ocobeHHOCTb 3TOro
XOMsiKa - COoCOBHOCTb BOCNPON3BOAUTL
yenoBeYyeckylo pedb. Bbl Takoro mwete?

XopoLlo, B TakOM Criy4yae Mbl MOXEM
OTNpaBuTb BaM Ball 3aKka3 CErofHs xe
cnyx6on DHL, n oHn noaBe3yT ero Bam
NPSMO K HY>XHOMY MecTy. Bam B kakon
pernoH oTnpasnTb Hago0?

OTBeT KNMeHTa

EcTtb oBa cnocoba - no4yton 1 Knaccom um
KypbepoM. KypbepoM HEMHOIO JOPOXe,
HO OH NpuBe3eT Bam ToBap NPsIMO K
AOMY, U Bbl O COBEpPLUEHMS onfaThbl
CMOXeTe NPoBEPUTL NOChINKY. Bam
Kakow cnocob 6onblie nogxoaunT?

OTBeT KMNneHTa

XopoLlo, B TaKOM criyyae Mbl MOXeEM
OTNpaBuTbL BaM Ball 3aKa3 CErofHs xe
cnyxo6om DHL, n oHn nogBes3yT ero Bam
NPSIMO K HY>XHOMY MecTy. Bam B kakon
pervoH oTnpaBuTb Hago?

OTBeT KNNeHTa

EcTtb aoBa cnocoba - no4yton 1 Knaccom u
KypbepoM. Kypbepom HEMHOro AOpoXxe,
HO OH MpMBE3EeT BaM TOBap NPSMO K
OOMY, U Bbl O COBEpLUEHUs onnaTbl
cMoXeTe NPoOBEPUTL NOChINKY. Bam
Kakol crnocob bonblie noaxoanT?

OTBeT KNNeHTa

XopoLuo, B TaKOM criyyae Mbl MOXeM
OTNpaBuTb BaM Ball 3aKa3 CErogHs xe
cnyx6on DHL, n oHn nogBesyT ero Bam
NPSIMO K HYy>KHOMY MecTy. Bam B kakon
pervuoH oTnpaBuTb Hago?

OYHO OTBeT KNneHTa

EcTtb aBa cnocoba - no4ytonr 1 Knaccom u
KypbepoM. Kypbepom HEMHOIo Aopoxe,
HO OH NpuMBE3eT BaM ToBap NpPsiMO K
OOMY, M Bbl O COBEpLUEHUS onnaTbl
CMOXeTe NpoBepuUTb Nocblsiky. Bam
Kakon crnocob 6onblie nogxoauT?

CPOYHO OTBeT KnneHTa

[a npnemnembin

YTOYHEHME MO noBoAYy 3aKkasa u agpeca oTnpaBKu

YTOYHEHWsI NO NoBOAY 3akasa U agpeca OTnpaBKu

[a npnemnembin

OTnnyHo, gocTtaBka 6yaeT ctonTb <...>
pybneii. [Ins Bac Takue ycrnoBsus
npuemMremsl Unu BoibepeTe Apyron
cnocob goctaBku?

A Kakue elle ecTb?

YTO4YHEHME MO noBoAy 3aKas3a 1 agpeca oTnpaBku

Mouton Poccum 1 knacca unu
Kypbepckon cnyx6on. CToMMocTb
npuMepHO oMHaKoBas, B paloHe <...>
pybneii. Kypbepom HEMHOro Jopoxe,
HO OH NpuUBE3eT BaMm ToBap NpPsMO K
OOMY, 1 Bbl IO COBEpPLUEHUS onnaTbl
CMOXeTe NpoBepuTb NOCbINKy. Bam
Kakoun cnocob 6onblie NoaxoauT?

BospaxeHus

OT1nuyHo, gocTtaBka byageT ctouTb <...>
pybren. lna Bac Takme ycrnoBusi
npuemnemsl UnNu BolbepeTe Apyron
cnocob gocTtaBku?

YTOYHEHUSA MO noBOAY 3aKa3a 1 agpeca OoTnpaBku

HAa npuemnembiit YTOYHEHME MO NOBOAY 3aKa3a 1 agpeca OTnpaBku

MouTton Poccun 1 knacca nnun
Kypbepckon cnyx6oi. CToMMocTb
NpUMepHO ogMHaKoBasi, B paloHe <...>
pybnen. Kypbepom HEMHOro JOpoXxe,
HO OH NpuBE3eT BaMm ToBap NpPsSMO K
OOMY, 1 Bbl 0 COBEPLUEHUS onnaTbl
CMoOXeTe NPOBePUTL NOCLINKY. Bam
Kakon criocob 6onblle nogxoauT?

A kakue elle ecTb?

BospaxeHusa

YTOYHEHWS1 No NoBOAY 3akasa U agpeca OTnpaBKu

YTO4YHEHuME no noBoAYy 3aKkasa U aapeca OoTrnpaBKuU

MouTton Poccun 1 knacca nnn
Kypbepckon cnyxboi. CToumMocTb

OTnuyHo, gocTasBka byaget ctounTb <...>
pybnen. [1na Bac Takue ycnosus
npuemMnemsl Unu BelbepeTte opyromn
cnocob goctaBku?

A kakue elle ecTb?

npMMepHO oAnHaKoBas, B panoHe <...>
pybnen. Kypbepom HEMHOro JOpoXxe,
HO OH nNpuBe3eT BaM ToBap nNpAamMo K
OOMy, 1 Bbl 40 COBepLUEHNS onnaThbl

CMOXeTe NPOoBePUTb NOCbINKy. Bam
kakon crnocob 6onblie nogxoaunT?

BospaxeHusa

YTOYHEHUsA no noBoAY 3aKasa 1 agpeca oTnpaBku

A 3TO He NMTOXOTPOH?

- CkaxunTe, LUeHa - 3TO e4UHCTBEHHbIN BOMpPOC,
KOTOPbIN HYXHO pewnTb? Bce ocTanbHoe Bac

[oporo (Mbl Hawnu gewesne)

A Bac npaBuribHO NOHMMatro, 4YTO BamM
HY>XHO yAOCTOBEPUTLCA, YTO HacC

MMEHHO OpUrnHanbHada npoaykuna n 4to

Bbl rapaHTUpPOBAHO MOJTy4nTE XOMAKa

6e3 Bcaknx 6pakos?

yCTpanBaeT, Uin ectb yTO-€eLwe”?

M 4 Tak noHMMmatlo, YTO Bbl cenyac
CpaBHMBaeTe pasHble Ha
npeanoxenuna?

MbI novwem eule n BepHeMCA

OT1nunyHo, gaBanTe Torga O Hac U Hallen NPoAyKLMUN pacckaxy. Mol
ABMseMca pecennepamMmn opurmHanbHbix xomsakos Woody o'time u
Aaem abcontoTHble rapaHTun. apaHTusa nepeas: Bbl onfnavyvMBaeTe
MOKYNKY TOMbKO MOCIe TOro, Kak oHa nonana Bam B pyku. B

Na yaoocToBepsaeTecCh, YTO 3TO AelCTBUTENbHO opurmHan ByanOTtanm

1 TONbKo NOTOM onnaynsBaeTe. bpak coctaBnseTt meHee 1%, 1 B
TOM Cry4ae, ecnv ¢ BaWwnmM XOoMAKOM BygeT 4To-TO He Tak, Mbl
3aMeHMM ero NosfiHOCTbIO 3a Haw cyeT. Ecnn 6bl Mbl He Bbinu
yBepeHbl Ha 100% B Hawen npoaykuuu, He 6bino 6l HEBBLIFOAHO
AaBaTb Takne yCcrnosus, Kak cuutaeTe?

Hy na, Bbl NpaBbl, roToBa

O6rosapuBaHve geTanen 3akasa

Xopouwo, AaBanTe Toraa Tak nocTynum.

OTnu4Ho, cmoTpuTe, VIMA, ecnu Bonpoc € LeHON Mbl

Bce ycTpanBaeT  peluaem, TO COTPYAHMYECTBO C HaMU Bam

WHTEpPeCHOo?

KnueHt paccka3biBaeT 0 AONOJTHUTENbHbIX
MOMEHTaxX, KOTopble Haao pewnTb

OTnuyHo, faBanTe TOrga O Hac U Hallen NPoAyKLMN pacckaxy. Mbl
sABNAeMca pecennepamm opurmHanbHbix Xomsakos Woody o'time u
naem abconoTHble rapaHTun. FapaHTusa nepeas: Bbl OnfavyMBaeTe
MOKYMKY TONMbKO MOCe TOro, Kak oHa nonana Bam B pyku. B
yOooCTOBEpSAeTeCh, YTO 3TO AENCTBUTENbHO opurHan ByanOTtanm
M TONbKO NoTOM onnaymBaeTe. bpak coctaBnaeT meHee 1%, n B
TOM Cny4ae, ecnu ¢ BallMM XOMSIKOM ByaeT UTO-TO He Tak, Mbl
3aMeHUM €ero NoJIHOCTLIO 3a Haw cyeT. [1a, y Hac ueHbl Bbilwe
HEKOTOPbIX KOMMAHWUW, HO 1 HE MOTY rapaHTMpPOBaTb Bam TOrO, 4YTO
Bbl OygeTe [OBOMbHbI MX Npoaykuuen. M ecnv bl COMHEBaNuchL B
Hawew, Bps4 nu Obl TakMe rapaHTum npegocrasnanu. Bel xe
OpUrMHaNbLHOro XxomMsika ueTte?

KoHe4yHo

He 3Halo, Bbl MEHSA 03agaqnnu.

Xopowo, MMs, NoACKaxXnTe, a HaCKOMNbKO Bbl

roToBbl MepennaTnTb BOT 3Ty HEGOMbLLUYIO
pasHuLy, HO HX Ha CEeKyHOy He COMHeBaTbCH B

TOM, 4YTO MOXeTe ObITb Oorop4eHsbl, Korga XxomMmsak

BaM B PYKU nonaget?

Hy ga, Bbl NpaBbl, roToBa

CI/ITyaLI,I/IFI, Korga KrimMeHT porom
ynmpaeTcd B CKUOKY

Bbl cenyac cnokonHo nogymaeTe Hag
BCEMUW rapaHTUSMMI, KOTOPbLIE Mbl AaeM,
B3BECUTE BCE 3a M NPOTUB
He3Ha4YUTENbHOW SKOHOMUU, N Yepes
yac 51 BaM Nepes3BOHI0, OTBEYY Ha eLle
BO3HUKLLKME BOMPOCHI, N Mbl pellinm, 4To
genaTb ganble. Kak Ha aTo cmoTpute?

Xopouwo, gaBanTe.

Xopouwlo, Torga gasanTte ¢ BaMu Tak noctynum. Ha

OAHOro XOMsika Mbl CKUOOK He aenaem. A nonpobyto
[0roBOpUTLCA C PYKOBOAUTENEM, HO YTOObI 4 Wwen K

HEMY He C MyCTbIMW PyKaMW, MHE HY>KHO 3HaTb, YTO €CNu Oa
51 JOrOBOPHOCh, TO Bbl 3aka3biBaeTe. VMIHayve A no warnke

OT pykoBoAcTBa Mory nonyyuunts. Ha 25%, gymato, Bbl

MOXeTe paccynTbiBaTb. [JoroBopMnnch?

O6roBapuBaHue geTarnen 3akasa

Mmsa, yTouHUTE, NoxanyncTa, CBON

HOoMep TenedoHa

Ok, To ecTb ellle pa3: ecnv BblbuBar Ans Bac

cknaky 25%, 1o Bbl 100% GepeTe?

OTBeT KNneHTa

Nms, cMoTpuTe, 34ecb OCHOBHbIX
napameTpoB AN CpaBHEHUs ABa:
CTOMMOCTb M OpPUIMHan 3TO UMK HeT. Bl
Xe opuruHan mwete?

OTnu4yHo, gaBanTe TOraa O Hac WM Hawew NpoayKumn pacckaxy. Mel
ABMnsgemMcs pecennepamu opurmHanbHbix xomsakos Woody o'time n
Aaem abcornoTHble rapaHTun. NapaHTusa nepeas: Bbl onnaduBaeTe
MOKYMKY TOSMbKO nocne Toro, Kak oHa rnornana BaM B pyku. B
yAocToBepsieTeCh, YTO 9TO AeNCTBUTENbHO opurnHan ByanOTaiim
M TONbKO NoToM onnaymBaeTe. bpak coctasnseTt meHee 1%, 1 B
TOM criyvae, ecrniv ¢ BallMM XOMSAKOM ByaeT 4YTo-TO He Tak, Mbl
3aMeHUM ero NoNHOCTbIO 3a Haw cyeT. Ecnu 6bl Mbl He 6binu
yBepeHbl Ha 100% B Haweln npoaykumumn, He 6bino 6bl HEBBIFOAHO

Bbino 6bl HEBBLIFOAHO

TunoBble Bo3paXeHus

ecnu Bawa uyenb - npogaxa
HECKOJIbKUX eOUHNL
npoayKuum no 6onee
BbIFrOAHbLIM YCNOBUSAM

OaBaTb Takne yCrioBUA, Kak cuntaerte?

CMoTpuTE, 3TOT XOMSIK - MPEKPaACHbIA U JOBOSIBHO
Ol0KEeTHbIN NoJapoK YenoBeky Noboro Bo3pacra u

nioboro nona. HaeepHsika
3ayeM MHe 2 unun 3 (3a4eM MHe CTOSbKO)

KoTopble 6b1nn BGbl pagbl TAaKON MHTEPECHbLIN CIoOpPnpu3
nonyunte! Hy a ecnu 3 BCce e MHOro Ang Bac, MOXeM no-

y Bac ecTb napa YenoBek,

OTBeT KNMeHTa

Opyromy nocCTtynnuTb: Mbl JagnM BaM BMECTO TpeTbero

XOMSsIKa CKMAKY B <...%> Ha
oonble nogxoauT?

NMpumeHsieTCA Npu ApYKECKOM
KOHTaKTe C KIIMeHTOM, MHa4e
BOCNPUHUMAETCH Kak
MaHUNynauus

CTaHgapTHbIN BapnaHT 06paboTkm npu
YCTaHOBITEHUN XOpoLlero KoOHTakTa C
Luenbl BblABNIE€HUA NCTUHHBLIX NPUYUH
COMHEHUI N NpUBEAEHUSA
KOHTpaprymeHToB

A nogymato A nogymato

O6paboTka ¢ uenbio coBMHYTb pasroBop
C MepPTBOW TOYKM

M 9 Tak nOHUMalo, 4YTO Bbl cenyac

A octaBuna MHOro 3asBoOK Nno pa3HbIM cantam CpaBHMBaeTe pasHble

npeanoXxeHns?

[Moyemy y Bac gopoxe?

MoackaxunTe, noxanyncra, a Kakue
KOHKPETHO MOMEHTbI BbI3bIBAKOT y Bac
COMHEHUS N HeobXxoanMOCTb
NnocoBeToBaTbLCA?

A Bam nepe3BoH, MHEe Haao0
NnocoBeTOBaATbCA

Tex AByx. Kakon BapmnaHT Bam

- A nogymato
- YTto BbI3bIBAET HEOOXOAMMOCTL NogyMaTh?
[daBante npsiMo cenyac peLunm BO3HUKLLME BOMNPOChHI

- A nogymato

- CornaceH, gymaTtb Hago Bcerga.
CkaxunTe, a 4YTo Bbl3blBaET
HeobxoauMoCTb noaymaTb?

- OnbIT NOKa3bIBaET, YTO YerlioBeK
00bI4HO roBOPUT "A Nnogymato”, korga He
BUAOUT ABHOW BbIroabl Ans cebds. Yto
CKakeTe No NoBOAY BbIFOAHOCTM HALUEro
npeanoxeHus ans sac?

Nwms, cmoTpuTe, 34€eCb OCHOBHbIX

la napameTpoB ANsl CpaBHEHWs ABa:
CTOMMOCTb U OpUrMHan aTo Unu Het. Bbl
Xe opuruHan umuerte?

Mwms, y yenoseka, C KOTOpbIM Bbl ByaeTe
COBETOBAaTbCH, HaBEPHSKA TOXe Kakme-
TO BONPOCHI BO3HUKHYT, AaBanTe C Bamu
Tak noctynum. Bl nocoBeTyeTech,
COCTaBWTEe CNNCOK BOMPOCOB: NO NOBOAY
rapaHTuin, 4OCTaBKW, CPOKOB U TakK
Aanee, n 9 BaM Nepe3BOHIO U OTBeEYY Ha
Hux. JJorosopununco?

OTBeT KNneHTa

YTouyHeHue geTanen no oPopMNeHuto
COOTBETCTBYIOLLEro 3akasa

OTnuyHo, faBanTe TOrga O Hac U Hallen NPoAyKLMN pacckaxy. Mbl
sABNAeMca pecennepamm opurmHanbHbix Xomsakos Woody o'time u
naem abconoTHble rapaHTun. FapaHTusa nepeas: Bbl OnfavyMBaeTe
MOKYMKY TONMbKO MOCMe TOro, Kak oHa nonana Bam B pyku. B

Na yOooCTOBepsAeTeCh, YTO 3TO AENCTBUTENbHO opurHan ByanOTtanm
M TONbKO NoToM onnaymBaeTte. bpak coctaBnaeT meHee 1%, n B
TOM Cny4ae, ecnu ¢ BallMM XOMSIKOM ByaeT UTO-TO He Tak, Mbl
3aMeHUM €ero NoJIHOCTbH 3a Haw c4eT. Ecnu Obl Mbl He Obinu
yBepeHbl Ha 100% B Hawen npogykuuu, He 6bino G6bl HEBBIFOAHO
AaBaTb Takue yCnoBwus, Kak cumtaeTe?

YTou4HUTe Torga, noxanymncra, CBon

OTBeT KNneHTa
HoOMep TenedoHa

XopoLo

Bbl 3HaeTe, y Hac nHorga nepuogamu
NPUXOANT Cpa3y OYeHb MHOIO 3aKa30B.,

N NpUXoauTCsa Hagonro 3aHuMaThb
TenedOoHHy NMHM0. [1a 1 YTo6bI BbI Ja
OEHbIM HE TpaTunn No Mexropoay.

YnobHo bynert, ecnu 3aBTpa B 1

NosIoBMHE OHS Nepe3BOH0 Bam?

4 BaMm cam nepes3BOHIO

Ok, 3aBTpa B 1 NONOBUHE OHS ecnu
nepe3BOH HOpMarnbHO OyaeT?

Xopouwo. Nmsa, paBante Torga cpasy Bac
npeaynpexy. Hawm ueHbl 4yTb Bbille HEKOTOPLIX
KoMnaHuin. Ho Bbl camu BUAUTE, YEM ITO
o6GocHoBaHo. MoackaxnTte, noxanyncTa,
HaCKOMbKO Bbl FOTOBbI MepennaTuTb BOT 3Ty
HeboMbLUYO pasHULY, HO HU Ha CEKYHAY He
COMHEeBAaTbCA B TOM, YTO MOXeTe ObITb Orop4eHhl,
Koraa Xomsik BaM B pyku nonaget?

CuTtyauus, Koraa KrnMeHT porom
yrnupaeTcs B CKUAKY

Xopouwo. msa, naBanTte Toraa cpasy Bac

npenynpexy. Hawwn ueHbl YYyTb BbllE HEKOTOPbLIX

KOMNaHun. Ho Bbl camu BUOUTE, YEM ITO
obocHoBaHo. lNMoackaxunTe, noxanyncra,
HaCKOJ1bKO Bbl FOTOBbI nepennaTtnuTb BOT 3Ty
HebonbLIY0 pasHULy, HO HU Ha CEeKYHAY He

Bbino 6bl HEBLIFOAHO

He 3Halo, Bbl MEHS 03agadnnu.

Xopolwlo, JaBanTe Toraa Tak nocTynum.
Bbl ceyac cnokorMHO nogymaeTte Hag
BCeEMU rapaHTUAMU, KOTOPble Mbl JaeMm,
B3BECMTE BCE 3a U NpOTUB
HE3Ha4YNTENbLHON 3KOHOMUU, N Yepes
yac st BaM MepPEe3BOHI0, OTBEYY Ha elle
BO3HUKLUME BOMPOCHI, U Mbl PELUNM, YTO
aenaTb ganbuwe. Kak Ha aTo cmoTpute?

Xopowo, gaBanTe.

Xopolulo, Torga faBanTe ¢ BaMu Tak noctynuMm. Ha

Nmsa, yTouHUTE, NoxanymncTa, CBOn

OTBeT KNMeHTa
HomMmep TenedoHa

OAHOro XoMsika Mbl CKMOOK He aenaem. A |'|or|p06ylo

[OroBOPUTLCS C PYKOBOAUTENEM, HO YTOOLI 51 Len K
HEMY He C MYCTbIMU pyKaMu, MHE HY>XHO 3HaTb, YTO €Cru Na
f1 JOrOBOPHOCh, TO Bbl 3aka3biBaeTe. MiHa4ye 51 no wwarnke

OT pykoBoacTBa Mory nonyyuunts. Ha 25%, gymato, Bbl
MoOXeTe paccuuTbiBaTb. [loroBopunuch?

Hy na, Bbl NpaBbl, rotToBa

He 3Halo, Bbl MEHS 03adauunnu.

COMHEBATbCS B TOM, YTO MOXeTe ObITb Orop4eHhsbl,

Korga XoMdK BaM B PYKU nonanet?

Ha  Xopowo, Toraa no cesasu!

Xopowo, Torga yToYHUTEe CBOM HOMEpP, noXanyuncra

OTBET KITIMeHTa

CuTyauus, Korga KrnmeHT porom
ynupaeTcsl B CKUAKY

Ok, Bcero gobporo sam!

O6roBapuBaHve geTtanen 3akasa

Xopouwlo, JaBanTe Torga Tak nocTynum.
Bbl cenyac cnokoriHO nogymaeTe Haza
BCEMW rapaHTUsIMU, KOTOPbIE Mbl JaeM,
B3BECUTe BCe 3a W NpOTUB
HEe3Ha4YNTENbHOMW SKOHOMUU, N Yepes
yac 9 BaM Nepe3BOHI0, OTBEYY Ha eLle
BO3HMKLUNE BOMPOCHI, U Mbl PELUUM, YTO
aenatb ganbue. Kak Ha aTo cmoTpute?

XopoLwlo, AaBanTe.

XopoLwo, Toraa gaBanTe ¢ BaMmu Tak noctynum. Ha

OAHOro XoMsika Mbl CKWAOK He Aenaem. A nonpobyto
OOroBOpPUTLCS C pyKoBOAUTENEM, HO YTOObI A Wen K

HEeMy He C MyCTbIMU pyKaMu, MHE HY>XHO 3HaTb, YTO ecnu Oa
A1 JOrOBOPIOCb, TO Bbl 3aKasblBaeTe. VIHaye A no warnke

OT pyKoBOACTBa Mory nonyumts. Ha 25%, gymato, Bbl

MoXeTe paccunTbiBaTb. [loroBopunucb?

Ok, To ecTb elle pa3: ecnv BoibuBar ans Bac
cknaky 25%, 1o Bbl 100% 6epeTte?

[a

Nms, yTouHUTE, noxanymncra, CBOn
HoOMep TenedoHa

Ok, To ecTb ele pa3s: ecnu BolbnBao gnsa Bac
cknaky 25%, 1o Bbl 100% GepeTe?

XOpOLIJO, nvd, 4epes 4yac A BamM nepe3BoHO

Il O6a3aTensHO NEPE3BOHNUTL B TO
BpeMSsi, KOTOpoe Ha3Banu. 1 - KNUeHT
€lLe NoKa ropsyni. 2 - Bbl AOJTKHbI
[epxaTb CBOe CITI0BO, YTOObI K Bam
BO3HMKAaNo goeepue

lMepesBaHuBaeTe Yepes yac,
Aa  coobuiaete, 4to "AOroBOPUNMCK", 1

ochopmMmnseTe 3akas.

Xopouo, nMmsi, Yepes Yac s BaM Nepes3BoHH0

lMepe3BaHnBaeTe 4Yepes vac,
coobuiaeTe, 4YTO "AoroBopunuck”, n
othopmngaeTe 3akas.

OTBeT KNneHTa

Ha

XOpOLIJO, nmA, 4epes 4ac 4 BaM nepe3BoHIO

MNepesBaHuBaeTe Yepes vac,

Il O6s3aTenbHO NEPE3BOHUTL B TO
BPEMSI, KOTOPOE Ha3Banu. 1 - KNNeHT
eLLle rnoka ropsiunii. 2 - Bbl JOMKHbI
JepxaTtb CBOe CNoBO, YTOObI K Bam
BO3HMKanNo goBepue

11l OB6s13aTENBHO NEPE3BOHNTL B TO
BpeMs, KOTOpoe HasBanu. 1 - KIMeHT
ellle NoKa ropsiumi. 2 - Bbl AOSKHbI
JepxaTtb CBOe CIOBO, YTOObI K BaM
BO3HMKaIo goBepue

coobuaeTe, 4YTO "goroBopunuck”, n

ocbopmnsieTe 3akaas.



